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	CAREER OBJECTIVES


· Intend to build a career with leading corporate of Hi-tech environment with committed and dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging and creative environment.

· To attain challenging targets and better career growth in knowledge and skills as well.
EDUCATION
	Year
	Certificate
	Institution

	2011
	B.Tech  in Biomedical
	M.D.U Rohtak

	2007
	XII
	CBSE, DAV Public School, Faridabad

	2005
	X
	CBSE,  DAV Public School, Faridabad


	PROFESSIONAL  EXPERINCE



Presently working at Olympus Medical System India Pvt Ltd, Gurgaon.
            Designation:           Senior Engineer- Field Service  
            Period:                   January 2014 - Present

      Key Responsibilities
· Covering entire North India by doing field service  job

· Taking care of 2 engineers who works under my guidance

· Responsible for giving field service training for new joinees

· Deals in medical equipments used in Laproscopy , Urology, Gynecology, ENT, Bariatric surgergy,  General Surgery and Endoscopy
· Equipments  - Entire range of endoscopes -flexible, rigid, semirigid and videoscopes, Imaging equipments - camera heads, light source, monitors, recorders, processors, 3D Imaging system, Insufflator, Energy system-  Cautery, bipolar , monopolar,  ultrasonic systems, vessel sealer hand instruments etc.  
· Got training for 4K imaging , lithotripter and OT integration

· Application specialist by giving demonstration after sales to the customers.
· Attends different medical cases with surgeons in operation theatres.

· Conducting Nurses and technicians training programs
· Responding to customer calls
·  Evaluating and resolving problems
·  Offering after-sales technical support 
·  Repairing and maintaining equipment
· Following AMCs, spares sale 
· Revenue generation through sales and service
·  Monitoring the performance of products
· Maintaining Records, Reports etc.
·  Providing customers with regular reports and feedback on their service requests
·  Developing and maintaining relationships with customers
· Installation and Training of equipments to customers.
· Finding new and prospective customers.
· Follow customer survey index
Previous Work Experience
 Worked with BL Lifesciences Pvt Ltd, New Delhi  for 2.2 years as a Service engineer.
Products handled were – Patient warming system (3M, USA), Fluid warming system(3M, USA), Head light sources and camera system (Integra, USA), ACT machine (Helena Laboratories, USA), Medical recorder (Medicapture, USA), Hospital furniture (Meditron, Malaysia), OT table (Mizohu, Japan)
TRAINING AND WORKSHOPS 
	Months/Year
	Name of institute
	Duration
	Nature of participation

	April 2011
	Dr BL Kapoor Memmorial Hospital, New Delhi
	3 months
	Troubleshooting of medical equipments

	Feb 2011
	ATIEPI, Dehradun
	12 days
	Repair and maintenance of cardiology and imaging lab equipments

	Feb 2010
	Birla institute of technology and sciences(BITS) Pilani (Tech bazaar)
	3 days
	Entrepreneurship in technology, Idea generation and execution, technical project showcase

	Nov. 2009
	Deenbandhu choturam university of science and technology(DCRUST), Murthal, Haryana
	3 days
	Workshop on biomedical engineering

	June 2009
	Fortis hospital, Faridabad, haryana
	4 weeks
	Training in medical and hospital equipments


PROJECT HANDLED: -    

PROWALK (treadmill) in BITS Pilani, Rajasthan
TECHNICAL SKILLS

·  Platforms: Windows,  Microsoft office
	OTHER DETAILS


Language acknowledged—English(proficient) , Hindi(proficient) , Rajasthani (spoke)

Extracurricular activities -- Active participation in cricket, Dance in every event organized by school as well as college.

      Hobbies –Travelling, Cooking
Strengths:-

Strong interpersonal skills


Problem solving skills

Results orientation building a focused and collaborative team.
