Neil Kevin Q. Antenor

Summary
A fully experienced IT technical support specialist with years of experience in maintenance, diagnosing, troubleshooting, installation and servicing functions; in-depth knowledge in managing operations of terminals and system units in order to reduce downtime or inconvenience and providing effectively necessary upgrades to the system; an organized and systematized employee have great ability to troubleshoot and handle multiple tasks especially on tight schedules and deadlines.
Education

· Sacred Heart College, Bachelor of Science in Computer Science (Graduated March 2013)

· Philippine Tong Ho Institute 菲律宾罗甲那同和中学, Kindergarten – High School graduated 2009
Work Experience
Technical Support Specialist, IBM – International Business Machine, (December 2015 – April 2016)
Service Desk Representative / IT helpdesk, CITI bank – (December 2015 – April 2016)
IBM employee ID P02409, CITI bank SOEID NA16990

· Provide prompt responses to questions from colleagues.

· Diagnose and resolve problems related to operating systems, hardware and software issues.

· Perform first-level diagnosis and troubleshooting support to colleague’s issues.
· Creates a positive customer support experience and builds strong relationships through deep problem understanding, ensuring timely resolution or escalation, communicating promptly on progress, and handling colleagues with a consummately professional attitude.
· Properly escalate unresolved queries to the next level of support

· Track, route and redirect problems to correct resources

· Update client /colleague data and produce activity reports

· Walk colleague through problem solving process

· Follow up with colleagues, provide feedback and see problems through to resolution

· Utilise excellent customer service skills and exceed customers’ expectations

· Ensure proper recording, documentation and closure of issue encountered
· Recommended procedure modifications or improvements to users issue
· Grows general knowledge of software, hardware and mobility, increasing ability to resolve requests on first contact.
Network Administrator Assistant, Quezon Capital Rural Bank (July 2013 – November 2015)

· Daily checking of Data Center to avoid long downtime or inconvenience
· Generates and downloads bank reconciliation report, bills payment and transaction summary reports using   coreware web portal on morning shifts.
· Responsible for submission of bills payment through BancNet DTS website, ATM card system activation, and submitting ATM availability report to BancNet.
· Obligated to the daily punctual sub​mission of BancNet files and reports.
· Troubleshoots connection problem if the data center is encountering any down​time due to lost connection.

· In charge for maintaining the network and monitoring of switch applications and peripherals.

· Provide assistance to the branch cashiers when their respective terminal or system unit encountered error.
· Travels to branch if their ATM terminal has a major problem and troubleshoots it.
· Troubleshoots POS terminal if there are errors encountered and Updates if there are changes or additional
· Performs tasks beyond job description.
· Monitors terminal errors and act promptly when such error occurs.

· Sending of ATM cassette status weekly to treasury department.

· Performs ATM maintenance on a quar​terly basis.
· Specialized in Hardware and Software troubleshooting.
Freelance Computer Specialist (2011 – present)

IT Maintenance Specialist, Infant Jesus Montessori Center Phils. (June 2013 – October 2014)

· Provide online troubleshooting support to customers via phone call, chat or remote access.

· Assembled computer to standard and advanced set up.

· Troubleshoot complex hardware and software problems.

· Installed and configured hardware and software peripherals, components and drivers. 

· Configured, managed, and maintained servers, PCs, routers, switches and other networking equipment.
Freelance Photographer and Videographer (2011 – 2014)

• Capture realistic images and shoot videos as the assignment dictates
• Pre-edit and edit images as needed
• Process photographs by resizing and retouching them
• Set up equipment and tools as needed for projects
Intern, Quezon Power Plant, Pearl Energy Philippines Operating Inc. (April – May 2012)
• Responsible for encoding Purchase Order in warehouse department using Maximo system

• Cycle counting of warehouse spare parts

• Housekeeping audit at the warehouse to make sure that the place is always clean and tidy

IT technical support skills
· Highly capable at examining system unit and identifying failed components.
· Provides online troubleshooting for colleagues and clients via phone, email, chat or remote access.
· Answer user inquiries regarding computer software or hardware operation to resolve problems.
· Ability to handle different responsibilities simultaneously without losing focus on quality and timeline.
· Ability to interact and coordinate efficiently with colleagues and clients.
· Set up equipment for employee use, performing or ensuring proper installation of cables, operating systems 
           or required software.

· Maintain records of daily data communication transactions, problems and remedial actions taken.
· Train colleagues in the proper use of hardware and software.

· Review manuals to confer with users, or conduct diagnostic problem to resolve problems  provide technical 

   assistance and support.
Personal Information
· Born on February 16, 1992. 24 years old

· Height: 5’5”, Weight: 146lbs.

· Single, no child

· Fluent in English and Filipino
· Strong communication skills in both written and verbal.
· Valid driver’s license with excellent driving history and knows how to drive manual and automatic vehicles
   Philippines license.
Job Seeker First Name / CV No: 1839036
Click to send CV No & get contact details of candidate
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




