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	Height 
	1.70 m

	Nationality
	Romanian

	Date of birth
	02.08.1979

	          Looking for suitable position
            Last experience
        Work experience
                                      
	 Hospitality, F&B, Sales, Marketing,  Medical Representative
Captain  Waitress in Diwan Al Muhanna Fine Dining Restaurant & Sweets, Arabic Cuisine from July 2014 to March 2016 
·  Demonstrated ability to greet patrons, present menus, make recommendations and answer questions regarding food and beverages

· Highly skilled in taking orders and relaying to kitchen and bar staff

· Thorough understanding of preparing and serving specialty foods at patrons’ tables

· Hands-on experience in setting tables, setting place and placing decorations

· Excellent skills and knowledge in maintaining cleanliness and personal hygiene standards

· In-depth product knowledge of different kinds of food and beverages

· Proven ability to communicate with kitchen staff, provide orders to customers, collect funds, and maintain proper accountability for orders and funds

· Substantial knowledge of accepting credit card payments and working point of sale registers to accurately secure payment and funds control

· Exceptional verbal and written communication skills

· Dedicated and meticulous-high level of accurateness and attention to detail

· Dealing with customer concerns and complaints in an effective way

    Supervisor in Mocca Art Cafe, Downtown Dubai -from June 2013 to June 2014. 
       Responsible to ensure smooth operations exists in assigned area, including: staffing, inventory and customer service. 
      Responsible to ensure approved policies and procedures are adhered to and maintained. 
      Investigates and resolves food quality, employee, and service complaints. 
      Inspects dining area and ensures cleanliness, organization and dining area courtesy. 
      Analyzes and recognizes deficiencies or problems areas and provides solutions to achieve desired results. 
      Completes required paperwork and recording of transactions.
 

	       Work experience

                RESPONSIBILITIES
	   Registered General Nurse
Romanian Ambulance Service Oradea

1 September 2012-April 2013

· First aid, Ambulance service, Treatment in Healthcare, Early defibrillations, Early interventions,                       

· Ensuring vital functions of the critic patient to the intervention and during the transportation.

· Supervising and evaluating the delivery of nursing care. 

· Taking a patients pulse, blood pressure and temperature, also observing and recording the condition of patients.

              Carrying out routine investigations and care procedures, such as administering      medication, injections and intravenous infusions.

	         Work experience

                       RESPONSIBILITIES
	   Sales & Marketing Representative  
Luigi Cosar Manager Company  
· May 2009-August 2012                                                                                       Listening to customer requirements and presenting appropriately to make a sale    Maintaining and developing relationships with existing customers in person and via telephone calls and emails                                                                                                                    Cold calling to arrange meetings with potential customers to prospect for new business, responding to incoming email and phone enquiries                                                    analyzing and investigating price, demand and competition
· devising and presenting ideas and strategies                                                                promotional activities                                                                                                      compiling and distributing financial and statistical information                                           writing reports                                                                                                                 organizing events and product exhibitions                                                                       monitoring performance, managing campaigns on social media

	Education and training
	 1).Activity in Secretarial work, Course
  October, 2007 to December, 2008.

  2).High School ,Technician in Economic Activities
         September, 2007 to June, 2009



	Principal subjects/occupational skills covered
	· 1. Performing moderately complex accounting work

· 2. Verify the accuracy of the data included in the accounting and financial operations execution      correctness.

· 3. Use of marketing techniques in business..

· 4. Negotiation and documentation of the sale of products / services;

· 5. Communicating with customers in a professional environment

· 6. Use of information in making financial and commercial activities..

· 7. Use financial techniques and tax.

· 8. Compliance with legislation on quality products and services;

· 9. Enforcement of accounting and finance.

      10. Integration into the organization's culture and professional life

	
	   3).Postgraduate studies Medicine and Pharmacy

      October, 2009 to June, 2012 from Georgiana College, Oradea (Romania).


	Personal skills and

                     competences
                  Objectives
	COMPUTER SKILLS: Microsoft Office (Excel, PowerPoint, Word); MS Outlook; Adobe Photoshop, Internet, Mail correspondence.
MOTHER LANGUAGE: ROMANIAN

OTHER LANGUAGES: ENGLISH,  FRENCH
  With extensive experience in :Sales, Marketing, Customer Service, Medical Field
  Excellent communication skills, dynamic, creative, positive attitude
  Always  ready for new challenges to perform the tasks and goals of the company
 and my career development.
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