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Piyush 
Email- piyush.306769@2freemail.com 

Mobile: Whatsapp +971504753686 / +919979971283                                            
PROFESSIONAL SUMMARY    
Skilled ,focused and experienced Senior Customer Service Representative with a strong commitment to system security and efficiency . Able to handle multiple tasks to give end user service request  with complete accuracy. Adept at working well with  team support  or independently.. 
CORE COMPETENCIES
· Problem Solving & Decision Making
· Interpersonal Communication
· Planning and Controlling
· Innovative and Flexible
· Organizational Awareness  Coordination/Team Work
   PROFILE AND QUALIFICATIONS 
· Bachleor in Economics- (B.A )  from  Noworsjee Wadia College,Pune University, with exposure to Economical            terms and theories.. Passed with Distinction First Class.            
· Executed various academic projects...  Like Child Labour In India....
· Extensive familarity with computer based systems...
· Strong communication , collaboration & interpersonal skills with proficiency in grasping new concepts and utilizing  them in an effective manner. 
· Multilingual with proficinecy in English,Hindi & Marathi...
 EDUCATION 
· B.A (Economics)  from Pune University, Pune.    Passed with Distinction First Class.            
· HSC from Central Board of Secondary Education  in 2010.    Passed with First Class.                    
· SSC from Central Board of Secondary Education  in 2008. Passed with Distinction First Class.            
TECHNICAL SKILLS 
Good at Microsoft office , excel and word..
ACADEMIC PROJECTS
 Project- Analysis of Child Labour In India
                         Description: a. The project was focused on the analysis of child labour in India..
                                         Children in the age group of 11-15  are the most impacted one.                                   Worked on the data from the year 2012-2014 about child labour   and came to the conclusion that its high in comparison to Developed countries like UK, USA, etc...
PROFESSIONAL EXPERIENCE
     I -         CONVERGYS
                Senior Customer Service Representative (Aug  2015 -Aug 2016 )
JOB DESCRIPTION 
· Worked on multiple applications at a time to provide resolution to the customer.
· Responded to telephone, email and help desk requests.
· Helped the cutomers with there sim card issues and registration of there new numbers.
· Unlocked the phone of customers with request so that they can use it to all networks in UK.
· Explaining the customers about various plans for DATA ,TEXT and CALLS so that they can get benefit out of it.
· Assisted with training events.
· Resolved all issues and questions on call itself in a timely manner.           
II -            CAPITA INDIA PRIVATE LIMITED
Senior Executive ( Oct 2016 – Till Date )
·      EXTRA  CURRICULAR ACTIVITIES
· Gold Medal  in rellay race (200mts) at Regional level, Balewadi Stadium, Pune..
· Silver Medal in Hockey tournament held at Pune..
· Selection in the kabbadi team of Pune for Regional level and was awared a silver medal....
· Stood 5th Rank in Body building competition in heavy weight group of 80+ at Talegaon,Pune.
PERSONAL DETAILS   
· Date Of Birth :-                               13/May/1992
· Marital Status :-                              Single
· Languages Known :-                       English, Hindi and Marathi.
· HOBBIES :-                                    Gyming and  Cooking . 
