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Gene Kamille L. Infante, BSN,RN,BBM,MBA





Orients, trains, schedules, monitors, evaluates and provides direction to team members; completes timesheets and attendance records


Receives and reallocates opportunities to team members


Conducts monthly business reviews with top management


Operations management: Assurance of timely resolution of opportunities based on client SLA


Ensures implementation of company’s policies and procedures


Develops process designing for new work engagement


Establishes knowledge base portal with global counterparts


Presents team’s statistics for local and global business reviews


Guarantees on time renewals and on-track team’s KPI


Gears best practices process training


Performs other related duties as required

















AREAS OF EXPERTISE:





Revenue Lifecycle Management


Customer Lifecycle Management


Operations Management


People Management


Business Administration


International Banking


Business Reviews


Diverse Industry Business Case Analysis


Sales/Marketing


Project Management


Sales Presentation


Back Office


Customer Service Relation


Admin Works


Client Negotiation





SKILLS:


Proficient in Microsoft Dynamics 365, Microsoft Dynamics CRM, CRM Atlas, SAP, Microsoft Office, MS Excel, MS Power Point, 


MS Access MS Outlook,


Internet Surfing





AWARDS:


Microsoft MVP Award 2016


Microsoft Excellence Award 2016


WF Best Banker 2013- 2015


WF Corporate Finance Excellence Award 2013-2015


OEP Top Grosser 2010-2013


OEP Product Champion 2011
























































Revenue Lifecycle Manager


SREV Microsoft


Net Park Bldg, 


Bonifacio Global City, Taguig, Philippines


November 2015 – August 2016





February 2013 -  August  2015





Senior Banker Coach/Subject Matter Expert


Wells Fargo Enterprise Global Service LLC


1180 Wells Fargo Drive Mckinley Hill, 


Taguig City Phiippines


November 2013 – November 2015








Conducts regular coaching sessions for new hire bankers


Quality Assurance for US federal banking regulations


Responds to queries of tenured and new hire bankers


Overrides sensitive processes like bank  fee reimbursements


Ensures proper implementation of bank processes


Develops bankers to confidently negotiate with clients


Safeguards client’s confidential information


Serves as a POC between operations managers and team members


Implements best practices process training


Performs other related duties as required











Ensures territory and district sales target to be met MTD, QTD, and YTD


Spearheads territory and district business reviews


Involved in developing sales & pricing strategies


Liaising with customers & the distribution network to answer and resolve their queries


Identifies and researches potential leads and opportunities


Writing accurate & informative sales reports and documentation


Assures proper budget allocation,  tactical and marketing program implementation


Conducts round table discussion and product launch 


Deals with a diverse range of clients in the private and the public sector


Evaluates competitor’s activity and develops appropriate responses


Works with territory sales managers/medical representatives to help them hit their targets


Guarantees representatives’ adherence to company’s policies and procedures and on time delivery of admin tasks












































































































































































































































District Sales Manager


Orient Euro Pharma Phils. Inc.


Makati City, Philippines


October 2010 - October 2013




















LANGUAGES:


Fluent in English,


(Writing and Speaking)


Native Language –Filipino





LICENSES:


International Driver’s Permit


LTO Philippines Professional Driver’s License


PRC Philippines Registered Nurse





PERSONAL INFORMATION:


Date of Birth August 13, 1989


27 years old


Female


Single


Filipino Nationality

















University of the City of Manila –     Graduate School of Management


Master of Business Administration


2012-2016


Manila, Philippines





University of the City of Manila – Graduate School of Management


Bachelor of Business Management


2012-2014


Manila, Philippines





University of the East Ramon Magsaysay Memorial Medical Center Inc.


Bachelor of Science in Nursing


2006-2010






























































Educational Qualifications





Portfolio Manager


MPF Global Markets Inc


Makati City, Philippines


April 2010- September 2010








Educates clients about risk management


Implements client financial risk assessment


Advising customers on fiscal responsibilities 


Working together with clients to help them succeed financially


Markets services by probing for referrals from current clients; meeting prospects at community functions; responding to inquiries; developing promotions; presenting financial planning seminars


Reporting to and attending regular meetings with area managers or head office representatives;


Obtains clients' commitment by explaining proposed financial plans and options; explaining advantages and risks; providing explanations; alleviating concerns; answering questions.


Establishing relationships with the local community and undertaking activities that comply with the company's corporate social responsibility programs






































































































































































































































Our Lady of Fatima University


Valenzuela City, Philippines


Bachelor of Science in Nursing


2008-2011





Angeles University Foundation


Pampanga, Philippines


Bachelor of Science in Nursing


2006-2008














