CURRICULUM VITAE
PERSONAL DETAILS

Sex:



Male  


Date of Birth:  


11/09/1975     
Marital Status:


Married          
Languages:  


English and Shona       
PROFESSIONAL QUALIFICATIONS

· Certificate in Information Systems and Diploma in IT (BCE) UK

·  Micro-Computer Technology 1 (City & Guilds) UK

· Current studies Executive Diploma Marketing and Relationship Management (NUST) and Diploma Project Management (BCE) UK
CAREER OBJECTIVES

- Pursue a career in the field of Marketing, Sales or Customer Services in any industry.
BACKGROUND SUMMARY
-Proven expertise in resolving escalated customer service issues. Analytical mind equipped with identifying customer needs and presenting appropriate company product and service offerings. Demonstrated ability to gain customer trust and provide exceptional follow-up, leading to increased repeat and referral business. Over 19 years of experience in CRM, sales and Marketing.

ACHIEVEMENTS
A. In March 2002 I was assigned to join a development team of the new billing system where I was trained to train other users of the system. I was involved in:

· The input of ideas on the new system ,Feasibility studies and training of the users and preparation of user manuals

· The implementation and training program in Zimbabwe.
· Implemented and trained users of the system in Ethiopia, Addis Ababa December 2005 for the Ethiopian Electric Power Cooperation (EPCO) at the invitation of the ZESA system consultant.
B. In November 2011 was tasked with managing the sales of Teecherz Furnishers Office furniture department which was selling an average of less than $2 000.00 per month. I successful raised the sales and the department is now selling an average of $35 000.00 per month in less than two years. I managed to get tenders for the department and the highest being of $120 000.00.
WORK HISTORY AND EXPERIENCE

Harare Kawasaki

· Sales Executive (Jan 2016 to date)
· Motor cycle Sales presentations and negations with civil servants and cooperate sector.
· Increase customer retention, acquisition and conversation rate.
· Acquisition and augmenting of accounts.
ELIM Incorporation P/L

· Project Coordinator (Nov 2014-Dec 2015)
· Project Management, supervision, coordination and implementation of tantalite exploration project.
· Acquisition of mining exploration permits and licenses.
· Stakeholder relations and giving updates to head office.
Teecherz Furnishers

· Distribution Manager (1 September 2013 to November 2013)
· Overall management of the supply chain.
· Budget formulation and administration.
· Warehouse and distribution management.
· Fleet management.
· Liaising with suppliers and 14 stores nationwide.
Mandatory Management Consultancy (Teecherz Furnishers & Shopwell Garments)
· Sales Executive ( November 2011 to 31 August 2013)
· Office furniture, protective clothing, corporate, sports and fashion wear sales.

· Maintain and develop relationships with existing and new customers.

· Coordination of internal & external resources to meet and exceed client expectations.
· Preparing quotations, making follow ups, collecting customer payments & debtors follow ups.
· Management of key accounts to ensure they are best served, and regular contact with their key personnel for updates.
· Market intelligence, surveys, weekly/monthly reports, sales forecasts and resolving customer queries.
Africa Lotto

· Operations Supervisor (June 2011 to October 2011)
First Pro Solutions, Harare, Zimbabwe.

· Marketing Consultant (February 2011 to May 2011).

Zimbabwe Electricity Transmission and Distribution Company, Harare, Zimbabwe.

· Supervisor Customer Service  (Jan 2002 to Mar 2008 & Aug 2009 to Sept 2010)

Concept2Construction, Johannesburg, South Africa.

· Key Account Executive (01 June 2008 to 31 July 2009)
Zimbabwe Electricity Transmission and Distribution Company, Harare, Zimbabwe.

· Customer Service Officer (1 July 1996 to December 2001).

· Data Capture Clerk (1 August 1994 to 30 June 1996).
ACADEMIC QUALIFICATIONS (‘O’ Level, 7 subjects 1992)

 English language = B, Shona language = B, Core Science = A, Geography = C, Mathematics = B, Commerce = C, and Agriculture = C. 
COMPUTER LITERACY:  - Microsoft Office, E-mail, and Internet, Outlook express, AS400, Intergrated Customer System.

HOBBIES: Reading current affairs, business and marketing material, soccer, cricket and watching movies.
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