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Name

: 
Patrick Karuri Wanjohi
Date of Birth
: 
10th June 1990
Gender

: 
Male 
Nationality
: 
Kenyan 
Marital Status
: 
Single
Religion
: 
Christian 
 Tel

: 
0525023438
Height

:
5’6 ft

Weight

:
58 kgs
Languages
: 
English, Arabic
CAREER OBJECTIVES

To work in a growth oriented company, a company that encourages teamwork and commitment to its goals. To work in situations that will test my limits and enable me to add value to humanity. 
PERSONAL PROFILE 

A motivational and inspirational leader who enjoys being part of a successful and productive team and thrives in highly pressurized and challenging working environment, and inspires trust and confidence in clients and colleagues
EDUCATIONAL BACKGROUND
2013 - 2013

Glory Driving School 


                   
Driving License Class BCE
2011-2012                   Nairobi Aviation College                                                                             

                                    Diploma in Dangerous Goods Regulations



Units Covered
· Units covered 

· Applicability 

· Limitations 

· Identifications 

· Packaging specifications and performance  tests 

· Marking and labeling 

· Documentation  

· Handling 

· Classification 

· Radioactive material

2010-2011                    Nairobi Aviation College

                                     Diploma in Passenger and Aircraft Handling

                                     Units covered 

· Check in formalities 

· Weight and balance  

· Flight planning    

· Ramp control 

· Emergency planning      

· Airport security

· Customer service 

· Communication
2010-2010
               Rolima Training Institute 




   Certificate in Computer Packages 
2006-2009                  
   Inoro Secondary School

                                  
   Kenya Certificate of Secondary Education

1997-2005                      Daiga Primary School

                                       Kenya Certificate of Primary Education

WORKING EXPERIENCE  

Oct 2015- June 2016     The Sportsman's Arms Hotel
                                           Position: Receptionist (Customer Service Representative)
                                           Duties & Responsibilities

· Answering incoming calls regarding billing issues,         product problems, service questions and general client concerns.

· Responsible for maintaining a high level of professionalism with clients.

· Updating customer information in the customer service database during and after each call.

· Working with the management team to stay updated on product knowledge and be informed of any changes in company policies.

· Impact the company’s bottom line by problem solving and turning frustrated clients into repeat customers.

July 2013- August 2015         Baskin Robbins Dunkin Donuts (Qatar)




Position: Team Leader (Retail Sales Associate)




Duties & Responsibilities                                                                      

                                          • Greeting customers and determining their needs
• Discussing type, quality and number of merchandise required for purchase

• Recommending merchandise based on individual requirements

• Advising customers on utilization and care of merchandise

• Providing advice to clients regarding particular products or services

• Explaining the use and advantage of merchandise to customers

• Answering customers’ queries and concerns

• Quoting prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates

• Preparing sales contracts and accepting payment through cash, cheque and credit card

• Assisting in display of merchandise

• Maintaining sales records for inventory purposes
Sep 2012 - June 2013            Jomo Kenyatta International Airport 



Position: (Cargo Handler)




Duties

· Moving freight, stock, or other materials to and from storage or production areas, loading docks, delivery vehicles, ships, or containers, by hand or using trucks, tractors, or other equipment.

· Reading work orders or receiving oral instructions to determine work assignments or material or equipment needs.

· Recording numbers of units handled or moved, using daily production sheets or work tickets.

· Attaching identifying tags to containers or marking them with identifying information.

· Sorting cargo before loading and unloading.

HOBBIES

· Travelling 

· Socializing

· Playing basket ball
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