
Eduardo S. Ciego, Jr.                            
PROFESSIONAL OBJECTIVE

A position within a company which requires skills in sales, marketing, customer service and/or administrative support
PROFILE
Excellent sales and marketing skills with experience in selling products. Owned and managed a trading business which honed my entrepreneurial and pro-active attitude. Gained experience in Quality Assurance in a food manufacturing company. With energetic and positive outlook, which often inspires working in a team.

PROFESSIONAL EXPERIENCE
Professional Sales Representative, Puyat Steel Corporation   August 2015 - Present

· Develop new market for the roofing products through establishment of sales network.
· Facilitate prompt collection of payment and delivery of roofing materials.
· Conduct effective sales presentation as required.
· Provide clients with pertinent product information, prompt assistance and excellent post sales service.
· Establish and maintain a satisfactory business relationship with new and existing customers.
Manager, Johnk’s Junk Shop
                       June 2013 – July 2015

· Supervise and assist the recycling staff with preparation of materials for surplus sales or recycling by working to dismantle electronic and other recyclable materials.

· Inventory all items received for recycling and the money received for recycled products sold. 
· Keep detailed records of the volumes of recyclable materials collected and disposed of. 

· Keep active list of recycling vendors and pricing on recycled materials to maximize return value and recycling initiatives.

Quality Assurance Officer, Kai-Anya Foods, Inc.
                May 2012 – May 2013

· Ensure compliance with all quality programs, including Good Manufacturing Practices (GMP) and HACCP.

· Evaluate and assist in developing processes, specifications, and critical control points in manufacturing, for ongoing quality assurance of all finished goods.

· Manage HACCP assessments and reassessments. Compose and edit HACCP manual and strategies for new products. Manage HACCP records and file maintenance.

· Participate and contribute to continuous improvement of departmental SOPs.

· Ensure that all new regulations are quickly and accurately implemented at all assigned facilities and suppliers.

· Implement quality assurance programs that effectively monitor product manufacturing in a way that result in company compliance with regulatory SOP, GMP and HACCP for audit requirements.

· Establish manufacturing specifications, standards, protocols and procedures for quality control and new product development.

· Develop and execute training programs that support the company’s objectives with regard to quality and food safety.

· Apply administrative and record-keeping processes to support the programs listed above.

Marketing Staff/ Telemarketer, BCP Dermatological Corp. September–October 2007

· Calls prospective customers by operating telephone equipment.
· Influences customers to buy services and merchandise by following a prepared sales talk to give service and product information and price quotations.
· Completes orders by recording names, addresses, and purchases; referring orders for filling.
Counter Runner, BCP Dermatological Corp.                 December 2006 – August 2007

· Sort and return “return to stock” items.
· Checks in and assists in inspection of expiration dates of dermatological products; pulls expired products; posts reorder needs. 

· Participates in pharmacy inventories. 

Delivery Staff, BCP Dermatological Corp.                               June – November 2006

· Delivers the products and ensures quality service while complying with the customer service steps.
· Presents the bill to customers and collects the amount due balances daily transactions.
· Completes orders. 
· Distributes the orders. 
SEMINARS/ TRAININGS
· HACCP Workshop by Jollibee Corporate Quality Management (21-22 February 2013 at Jollibee Plaza, Pasig City)
· Foundations of Leadership Excellence Seminar by the OCCI Global (18-19 August 2012 at ERQ Hall, Pasay City)
· Understanding the Current Good Manufacturing Practices for the Food Industry by the Department of Trade and Industry (9-11 February 2011 at PTTC Bldg., Pasay City)
· Documentation of Sanitation Standard Operating Procedures (SSOP) for the Food Industry by the Department of Trade and Industry (16-17 February 2011 at PTTC Bldg., Pasay City)
· Stress Management by the Young Professional Academic Training Center (25 February 2011 at UP College of Social Work and Community Development, Quezon City)
· Pinoy as a Global Brand: Pilipino Beyond Pilipinas (16 August 2010 at Asia Pacific College, Makati City)
· 1st General Assembly: Team Marketista by the Junior Executive Marketing Society (13 August 2010 at University of the East – Caloocan)
· 2010 Strategic Marketing Conference by the Philippine Marketing Association (30 July 2010 at ALIW Theater, Pasay City)
EDUCATION
· Bachelor of Science in Business Administration, Major in Marketing Management

University of the East, June 2009 - October 2011 

· Bachelor’s degree in Hotel and Restaurant Management

St. Therese of the Child Jesus Institute of Arts and Sciences, June 2004 – May 2006 

CORE SKILLS
· Sales and marketing skills
· Knowledge of computer and Microsoft Office software programs: Excel, Word, PowerPoint.
· Experience in training staff on internal policies and procedures.
· Customer Service skills to include working with others in person, through phone and actual negotiations.
· Detailed knowledge and track record of successful implementation of food manufacturing policies and procedures (GMP)

· Excellent knowledge of HACCP and the proven ability to write HACCP manual

· Prospecting Skills, Motivation for Sales, Product Knowledge
· Driving skills with Professional Driver’s License
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