Melissa Ann B. Cayabyab



CAREER OBJECTIVE

Seeking a position to utilize my skills and abilities in the industries that offers a professional growth while being resourceful, innovative and flexible which I can build a career with a leading corporate having committed and dedicated people whom I will work with all my potentials.

 PROFILE

· Professional Sales Executive

· Self-motivated and committed and determined in achieving my goals.

· Responsible and hardworking person, have capacity to work under pressure.

· Excellent in spoken and written communication skills in English.

· Ready to undergo required training.

Able to work and relate to a wide range of people and also a good team member

WORK SUMMARY
Nissan Sales Executive Professional                      Nissan Motors Philippines Inc







            Nissan Pangasinan Dealer







            San Miguel Calasiao Pangasinan








April 14, 2014 to August 15, 2016
Assisstant Manager                          

Max’s Restaurant










Nancayasan, Urdaneta City, Philippines








Septembern 05, 2013 to March 24, 2014

Customer Officer Incharge                       Star Plaza Hotel





                                                  Food and Beverages Department



                                                Manila Philippines


                                                            July 14 2010 to July 28,2012

· Sales Job Discription
· listening to customer requirements and presenting appropriately to make a sale;

· maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· cold calling to arrange meetings with potential customers to prospect for new business;

· responding to incoming email and phone enquiries;

· acting as a contact between a company and its existing and potential markets;

· negotiating the terms of an agreement and closing sales;

· gathering market and customer information;

· representing their company at trade exhibitions, events and demonstrations;

· negotiating on price, costs, delivery and specifications with buyers and managers;

· challenging any objections with a view to getting the customer to buy;

· advising on forthcoming product developments and discussing special promotions;

· creating detailed proposal documents, often as part of a formal bidding process which is largely dictated by the prospective customer;

· liaising with suppliers to check the progress of existing orders;

· checking the quantities of goods on display and in stock;

· recording sales and order information and sending copies to the sales office, or entering figures into a computer system;

· reviewing your own sales performance, aiming to meet or exceed targets;

· gaining a clear understanding of customers' businesses and requirements;

· making accurate, rapid cost calculations and providing customers with quotations;

· feeding future buying trends back to employers;

· attending team meetings and sharing best practice with colleagues.


SEMINAR/WORKSHOP/CONFERENCE ATTENTED:

Customer’s Complaint  Handling

Nissan Philippines Inc.

Bonifacio Global City
            Taguig City, Metro Manila


October 24, 2014
Dealer Marketing Seminar

Nissan Philippines Inc.


Bonifacio Global City

            Taguig City, Metro Manila


September 23, 2015

Instant Accurate Computer training


IACT training center


Nancayasan, Urdaneta City


Pangsinan, Philippines


October 30,2011 to December 29, 2011
PERSONAL DATA:
     Date of Birth:



July 08, 1992

     Age:




24 yrs. old

     Civil Status:



Single 

     Religion:




Roman Catholic

     Language Spoken                    
            Filipino,English

EDUCATIONAL ATTAINMENT

Tertiary:


Bachelor of Science in Hotel and Restaurant Management





Lyceum-Northwestern University





Dagupan City, Pangasinan, Philippines
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