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PROFILE
An ambitious, highly motivated and dedicated individual with a wide range of IT, networking, sales, marketing and excellent communication and inter-personal skills.present work experience demonstrate the ability to contribute effectively in a team environment, meeting targets and deadlines. Seeking opportunities for a challenging role in an organisation where I can challenge my abilities and raise the bar of performance contributing to the growth of the organisation as well as the individual.
ACADEMIC CREDENTIALS
  Bachelor of Technology in Electronics and Communication, Year of 2007-2011 with   First  Class, in College of Engineering Perumon ,under CUSAT University ,KERALA
WORK EXPERIENCE

· India Pvt. LTD                                              
DEC 2013-Aug 2016
· Working as a  FO Engineer for in Aircel Project (CORE)

· Having an experience of 2.5 years & working as a First level Assurance Engineer (Core) at Huawei Technologies Pvt. Ltd. Bangalore.

· Designation 
 :
Engineer FO- CORE

· Department 
 :
Global Network Operations Center

· Job Profile 
 :
Core Engineer.

· Monitoring and first level troubleshooting of alarms of SGSNs, GGSNs &  DNS ,MGW,MSC, HLR.

· Creation of Incidents for the alarms according to SLA to concerned team & providing logs of all the Core nodes to circle teams.

· Handling of customer complaints raised by Aircel service deck.

· Monitoring of SGSNs, GGSNs & DNS ,MGW,MSC, HLR & MMEs real time performance graphs (Attach, PDP, ISP throughput).

· Adapt in using various tools like SDM, MOs-5100, MOS-7100, Cacti, One FM, M2000, U2000 & LMT.

· Experience in troubleshooting connectivity related issues i.e. Internet, Wireless. 

· Expertise in setting up a network.
· Experience of working in an environment which aims at providing quick  resolution with
 minimum AHT

· Understanding of Service Desk Environment and its day to day operations

· Experience in Technical Support handling global customers

· Good Customer and Escalation Handling Skills

· Experience of working as a team and achieving targets
· WiproInfotech                                                              
 JAN 2013 to NOV 2013

· Worked as a RAN  Engineer for Airtel Project in Huawei
· Monitoring and first level troubleshooting of alarms of RNC

· Creation of Incidents for the alarms according to SLA to concerned

· Handling of customer complaints raised by Airtel service deck.

· Making Outage Reports

· Maintaining Microsoft Windows applications and systems including but not limited to: Windows 7, Windows XP; Windows Server 2003/8; and Microsoft Exchange.

· Giving regular training to staff on required Basic IT knowledge
· Making monthly reports 

· Following the third party vendor and escalating the issues related to them.
· Viom  Network  India Pvt. LTD,                               
  AUG 2011- SEP 2012

· Worked as a SURVEILLANCE  Engineer for VIOM Network  in Kerala Circle for TTSL
· Escalating the infra alarms to the Engineers
· Monitoring the alarms and Reporting to concerned section and coordination with all stakeholders till the clearance of all
COMPUTING SKILLS AND TRAINING
Languages             


:Basic in C programming
Platforms             


       :Windows XP,Windows Vista and  Windows 7,MS OFFICE
Additional course      

: Huawei Basic Core & BSS Training
: Huawei cyber security  certificate for service work

: Knowledge in GSM,GPRS,UMTS Network fundamentals      

  and principle.
HOBBIES AND INTERESTS

· Travelling, Reading  and camping.
PERSONAL VITAE
Date of Birth                     : 
FEB 5, 1989

Marital Status                   : 
Single 

Nationality                        : 
Indian 

Language Known             : 
English, Malayalam ,Tamil and Hindi.  
Strengths                          :      Enthusiastic, Positive and Practical Attitude, Ability to work


          Under pressure and face adversity.
DECLARATION
                  I hereby certify that the foregoing information is correct to the best of my knowledge and belief. I have not suppressed any material fact or factual information in above statement.  
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