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Skills
· Excellent customer service skills
· Excellent soft skills
· Good communication skills in English ( excellent written ) and Hindi and Marathi ( excellent spoken and written ).
Experience
Customer support representative
Worked as CSR in IT CUBE Solutions Pvt. Ltd. Pune 





31st March/2015 to 

23rd /October/2015.

Responsibilities:

· Efficiently perform B2B ( Business to Business ) connections with the Prospect for clients for a process Connect and sell.

· Maintaining the confidentiality of the clients whenever necessary.

· Accurately collecting contact information of the replaced Prospects for the clients.

· Accurately updating the Do Not Call list with high priority.
· Accurately disposing the call to avoid High Penalties.

· To provide excellent customer service.

Qualification
Diploma in Chemical Engineering from Government Polytechnic Yavatmal       
2008
Secondary School Certificate from Nathar English Medium High School, Yavatmal 2003      

Personal Details Declaration
Name :



Rahul Narendra Gokhe

Date of Birth :

09/December/1988

Gender :


Male

Nationality : 

Indian

Marital status : 

Single

Notice period :

None

CTC :



162000 INR Per annum

Declaration
I hereby declare that above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.

Date :                                         
    Yours faithfully        Place :                  
                  

    Rahul N. Gokhe
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