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Pramod Dimri     
To contact me please talk with my HR Consultancy www.gulfjobseeker.com 

Phone-UAE: +9714-3970978 India  +917926400411 

http://www.gulfjobseeker.com/employer/employerservices.php 

Objective: Seeking an organization where I get to handle responsibilities and challenging assignments, ensuring dynamic growth in terms of experience, a working environment that drives and motivates me to work hard, develop myself and bring out the best in me so that eventually can be an asset to the organization.
Professional Summary
· Post Graduate Diploma in Business Management (PGDBM-Distance Learning) from IMT Ghaziabad with overall experience of 8+ years.
· Worked with IBM Global Process Services Ltd. in Gurgaon as a Sr. Executive Operations (Level 2 Support) for a Semi. Tech Voice based U.K Process (Maple) from October 31, 2006 till June 20, 2012.
· Worked with Aon Hewitt as Experienced Benefit Operation Administrator (Equivalent to Team Leader Band 4 role) from June 22, 2012 till May 23, 2016.
Organisational Experience
· With IBM Global Process Services Ltd. as Senior Executive Operations (Level 2 Support)
· 2nd level advance technical fault management support team for Virgin media (one of the biggest player in digital TV services in UK).
· Advance technical support to the 1st line executives regarding process /customer related queries.
· Conducting process training and feedback session for 1st line, 2nd level support as well as the new hired trainees to enhance the quality service and process knowledge.
· Dealing with internal customer as well as external customer.
· Taking escalation calls.
· Targets oriented as well as we maintain maximum Service level agreement.
· To discover/develop new strategies to improve the process which can deliver the best customer service experience.
· Analyzing & communicating the areas of opportunity to improve overall client experience.
· With Aon Hewitt as an Experienced Benefit Operation Administrator
Responsibilities:
Aligned to a major client “KeyBank”. Deliver accurate and timely information to the client and participants. Identify opportunities for process improvements, with a focus to streamline, automate, and/or standardize processes. Troubleshoot/resolve workflows/edits. Update standard operating procedures, and complete other critical activities, such as manual processes and audits.
· Researches complex participant benefit issues and formulates resolutions/recommendations by analyzing fact patterns and applying plan provisions and best practices. 
· Manually performs benefit processes and complex calculations that are not automated including RMD, QDRO and prior plan benefits, requiring plan knowledge, analysis, and interpretation.
· Taking care of Annuity and Lump sum Payroll for the client. Conducts system edit clean up including researching and determining reasons for errors and resolving errors which may include working directly with client or third party vendor to obtain correct data/information.
· Analyze and resolve participant/plan administration issues and escalations.
· Responsible for handling different monthly processes like annuities and lump sum pension payroll, pension reconciliation and different high risk process.
· Identifies and recommends a methodology for completing calculations by referencing guidelines and best practices and validates recommendation with BOM or BSM for final approval.
· Provides resolution in accordance with due dates and documents processes and guidelines.
· Works with the Benefits Operations Manager to recommend process improvements and coaching and training opportunities that were identified from participant issues, recurring edits, process delays, and quality problems.
· Handle different audits on the client performed throughout the year by internal and external auditors. Helping them with every possible detail required.
· Generation of monthly reports apart from escalations and follow up with service providers & vendors.
· Work on KeyBank Trust website(Trust for the client which I support) to set payments (New/Retro/off cycle payment), create new accounts, reissue outstanding payments, Update Withholding Elections, send 1099R form to customer and update EFT information and Payment Address
Management Consulting- Operations/ Process Improvement:
· Develops and maintains a comprehensive understanding of business processes and industry practices pertaining to Benefits Administration.
· Analyzing/ Testing different tools available and closely work with IDG team to get the issues fixed in order to get the desired results. 
·  Analyzes corresponding data to effectively recommend system procedure changes, enhancements, development of functional specifications or interface opportunities.
·  Develops and presents cost-benefit analyses of proposed programs and makes specific recommendations tied to the business goals of the domain and Company.
·  Collects, analyzes and presents information pertaining to long-term planning and strategic goals.
·  Works on projects in strategy development, industry trends, competitive analysis, and company positioning as it relates to Process Improvements.
Projects Undertaken:
· Death Match. 
· Billing Attestation
· Unclaimed (Dormant) Equity checks.
· Defects analysis and resolution for the entire group effected.
· Non-Qualified payments for every month.
· High priority and escalated workflows, death workflows and legacy group workflows. 
· Training & mentoring onshore and offshore colleagues on different projects.
· Automation of participants from different legacy groups on “Total Benefit Administrator” (TBA).
Achievements:
· Received TIER 2 award in February 2014.
· Promoted to an Experienced Benefit Operation Administrator effective April, 2014.
· Appreciation Emails from multiple onshore/offshore counterparts.
Academic Credentials
· Post Graduate Diploma in Business Management (PGDBA – Distance Learning) (2012) from “IMT Ghaziabad”.
· Graduate in BSc (2006) from “D.A.V PG College Dehradun, Uttrakhand”.
· 12th in Science (Maths, Physics, & Chemistry) from C.B.S.E Board.
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Mr. G. N. Dimri
Date of Birth: 

10th December 1985
Marital Status:

Married
Nationality:
                        Indian
Languages Known:
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Available
Hobbies:                                Net Surfing, Reading motivational books & Listening to             
                                                Music. 
