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Asst. Manager – Freight /Administration/ Operations/ Logistics

Result-oriented and highly accomplished professional offering over 10 years experience in the areas of Aviation/ Logistics /Transport operations at global level.

Outstanding track record of planning and overseeing operations for logistics, export & import operations, contract negotiation and client management. Successful track record of daily accounting of clearing shipments. In-depth knowledge of different logistics medium including sea, road and air transportation. An articulate communicator with ability to work under pressure in fast-paced, time sensitive environments. Holds high personal standards and consistently leads cross-cultural teams to achieve company objectives. Areas of expertise:

Operational Logistics


E-Clearance



Shipments Clearing

 Process Planning


Supply Chain Management

Ground Operations
Client Relationship Management
Export/ Import Process 

Documentation

Oilwell Equipment


Breakbulk/ Ro-Ro


Helium Routings 
Achievements


Received appreciation by the Team Leader at IBM DAKSH for maximum case closures.


Appreciated by customers for providing prompt and quality services at E-freight Int’l LLC.


Promoted to supervisory position within three years of joining based on stupendous performance.

Core Competencies


Gained immense experience in import/ export operations.


Proven track record in directing activities related to dispatching, routing, and tracking transportation vehicles such as aircraft and railroad cars.


Adept at maintaining and developing positive business relationship with a customer's key personnel involved in or directly relevant to logistics activity.

Coordinate and collaborate with other departments as necessary to meet customer requirements, to take advantage of sales opportunities or, in the case of shortages, to minimize negative impacts on a business.


Supervise, lead or perform work to arrange transportation for, or perform other actions in connection with, the movement of freight, passengers or personal property by government or commercial means.


Proficient and competitive in monitoring operations to ensure that staff members comply with administrative policies and procedures, safety rules, union contracts, and government regulations.
Career Snapshots

Assistant Manager (Freight & Logistics)



Dec 2013 – Till Present.

Crystal International Cargo (part of Crystal Group), Dubai, U.A.E.

Key Areas: 

Jobs management & allocation, Controlling Documentation, Inter-Dep’t coordination, Communications with Overseas Agents, Customers, Transport Dep’t, Airlines and Shipping lines
Rates negotiation & bookings, Quotations & Billings/ Invoicing, Shipment handling, Status follow ups & updating, Site Inspection & Projects handling, Liaison with Gov’t & Port Authorities.
Reporting to: Managing Director.

Operations Supervisor
 (Air & Sea)




Jul 2008 – Nov 2013.
E-Freight International LLC, Dubai, U.A.E.

Key Areas: 
Staff allocation, Documentation, Inter-Dep’t coordination, Communications with Overseas Agents, Customers, Transport Dep’t, Airlines and Shipping lines, Rates negotiation & bookings, Quotations & Billings/ Invoicing, Shipment status follow ups and updating, Warehouse stock check.
Reporting to: Shipping Director.

Air Freight Operations Clerk





Mar 2005 - June 2008.
E-Freight International LLC, Dubai, U.A.E.

Key Areas: 
Cargo handling, Customs documentation & clearance, Shipping documentation, Coordination with Internal Departments, Customers, Agents & Airlines, Cargo booking, Follow-up & Shipment status update.
Reporting to: Operations Manager

Technical Support Agent





Nov 2004 – Feb 2005

IBM Daksh, Gurgaon, Haryana

Key Areas: 
Attending inbound calls, Handling customer queries, Educating customers about the new products launched.
Educational Qualifications

B.Com








Jun 2000 – May 2003

UTKAL University Bhubaneswar, India

PG Diploma in Application Development Programming

Feb 2001 – Jan 2003

Computer Point, Bhubaneswar, India.

Personal Details

Date of Birth

:  23rd May 1981

Nationality

:  Indian

Marital Status

:  Married

Languages

:  English, Hindi & Urdu

Driving License
:  Indian & UAE

References available upon request
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