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            Khurram
Khurram.310346@2freemail.com 
                                                                  
With a clarified vision and strategies to deal with Sales & Retail functions in the area of travel and tourism management, I am eagerly waiting to handle the business development accountability functions to display my potential abilities to manage key business relations.
GTS (Global Travel Solution) – Riyadh - KSA
Job responsibilities (Sales Travel Advisor) – From June’2014  
· Handled Corporate accounts and Retail both for Business and Leisure purpose and maintained the highest possible level of client and company confidentiality.
· Expertise in B2B & Corporate sales.
· Plan & Organize meeting with new corporates to present the proposal about product and travel services in order to develop business.
· Building and strengthening commercial relationship with Airlines, Agencies & Hotels 

· Negotiate contracting rates with hotels and worldwide suppliers and arranging meeting room for conferences/Training for groups locally and internationally.
· Arranging Hotel/Sight-seeing/Transfers and car booking worldwide as per travel plan, and also taking care & executing of all travel related queries for Top management.
· Designed tailor-made holiday’s packages worldwide keeping in view to passenger requirement & budgets.
· Taking care of FIT & Group tour for corporate clients (Inbound & Outbound).
· Solving customer queries and managing client database to ensure quick and speedy access to the market

· Making hotel reservations on globally renowned Hotel booking engines like Hotel Beds, Gta, Kouni & Whitesands etc.
· Identify most suitable as well as best quality services with reasonable possible rates.
DNATA TRAVEL (Sales & Reservation Agent) - Jeddah - KSA 
Job responsibilities - From March’ 2011 to Feb’ 2014
· Confer with clients to determine destination, mode of transportation, appropriate travel dates, financial considerations, and accommodations required for domestic and international travel. Beside this, designed tailor-made holiday’s packages worldwide keeping in view to passenger requirement & budgets.
· Handled the Corporate Sector Accounts and planning their travel arrangements.
· Handled individually Unilever Implant (Global HRG Corporate Account).
· Handled Air ticketing query worldwide, quoting the airfare and book/issue/re-issue.
· Update passenger with the various promotional schemes of the company, Developing, building and sustaining customer relationship and closing sales.

· Handled walking customers with great zeal with strong follow up to grab the business.

· Cascading the updated information to colleagues and staff.

· Interaction, negotiation and contracting with suppliers and hotel.
· Resolves customer complaints by investigating problems.
· Worldwide Car booking with leading Car Rental Companies like Alamo, Avis, National, amongst the leading service providers
· Involved in Selling Travel Insurance worldwide by calling up clients and making them realize the importance of pre booking of Insurance.
· Taking passenger service calls for pre and post departure queries and complaints with regard to their tour and travel bookings.
· Handled various Companies’ accounts Like RAWABI GROUP, SAUDI TAAB, CNCE, RAQTAN TRADING, SAUDIGEO PGYSICAL……etc.
· Making MIS report on the first week of every month and pulling out MIS report data for other HRG corporate company and helping colleagues & fresh staff.
· Supporting other staff to complete MIS report and making sure to finish all report within deadline.

           SHARAF TRAVEL (Holidays Consultant)  -  DUBAI (UAE) 
           Job Responsibilities - From Mar’2008 to Jan’2011
· Prepared detailed itineraries upon bookings to ensure accuracy of reservations and provided confirmation to clients.
· Attended staff and training meetings

· Handled Air ticketing query worldwide, quoting the airfare and book air tickets on AMADEUS.
· Processed unused or partially used tickets for credit through affiliated travel agencies
· Made hotel reservations on globally renowned Whole Sale Hotel booking engines like GTA & DOTW
· Updated passenger with the various promotional schemes of the company, Developing, building and sustaining customer relationship and closing sales.                                                                                                                         
· Sold worldwide insurance on AXA & AIG both.
· Communicated with sales consultants and providing encouragement and advice.
· Completed travel arrangements for clients with air, hotel, cruise and ground transportation vendors
           SAIMAN HOLIDAYS (Tour Executive) – NEW DELHI

           Job Responsibilities:  - From Aug’2005 to Dec’2007
· Responsible for answering all phone calls from members traveling or needing information to any destination and booking such reservations in a timely and efficient manner.

· Arranging Hotel/Sight-seeing/Transfers and car booking worldwide as per travel plan, and also taking care & executing of all travel related queries for Top management.
· Collected fees, and provided customer with travel documentation.

· Kept informed of airline rules and regulations, tariffs and other industry requirements.

· Adeptly dealt with different airline/airfare contracts and pricing structures.

Monitored and utilized all in-house contracted vendors for client travel

          Education                     MTA (Master of Tourism Administration) 
          2002 – 2004                          Aligarh Muslim University Aligarh - India   


Computer Proficiency      Windows XP, MS-Office (MS Word, MS Excel)
DECLARATION:
I do hereby assure that all the information given above is true to best of my knowledge.
Place – 
