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Educational Qualification:





Hotel and Restaurant Management


 


System Plus College Foundation





CAREGIVER





System Plus College Foundation





TESDA National Certified





System Plus College Foundation














Personal Details:





Date of Birth  :  August 16 1989





Height	        :    5’ 8” 





Weight	        :    145 lbs.





Marital Status :   Single





Nationality      :    Filipino





Religion          :  Roman catholic














OBJECTIVES





To be a member of a well-establish company that will provide opportunities for career advancement, compensation package commensurate to my qualification and work experience plus my potentials to perform challenging roles





QUALIFICATION/SKILLS





Proficient Microsoft Office application (Word, Excel, Database and power point).


Excellent command of the English language, oral and written.


Goal-oriented-team player with consistent focus on achieving superior productivity. 


Problem analysis and problem solving.


Attention to detail and accuracy.


Adaptability, initiative and stress tolerance.


High Customer service orientation.





WORK EXPERIENCE





Food & Beverage /Retails / Costumer Service





Store :	    SM Hyper Market 


Company:  SM CLARK PAMPANGGA


Position :   Customer Service / Cashier 


Duration :  2014-2016





Store:	     San Miguel Office


Company:  San Miguel Corporation


Position :   Front desk office / Secretary / Receptionist 


Duration :  2013-2014





Store: 	     Bargain House (Philippines)


Duration:   1998 up to 2016


Company: “ FAMILY BUSINESS”


Products:  Buy & Sell ( RTW,Pants,Shirts,accessories,etc.)





WAITER


Service crew,


Jollibee Food Corp. SM San Fernando Pamp. 2012-2013








General Purpose:


Give the Customers Perspective and process information in response to inquiries, concerns and requests about products and services, 


























Language spoken:





English, Tagalog(mother tongue)


  


 











Home Address:





Al Rigga Deira ..  U.A.E

















Visa Status:





Visit Visa























Seminars and Trainings


High Costumer Service management Orientation


Hotel and Event Exposure Seminar


Managing Work Behavior and Positive Attitude





Certification / TESDA (Competency standarads)


Front Office 


Finishing Course for Call Center Agents 


Food and Beverages 





Duties and Responsibilities


Excellent High customer service.


Assist in maintaining proper inventory levels and audits.


Perform all duties with minimal supervision; may he required to the work irregular hours , attend related meetings and perform other duties as assigned.


Responsible in selling stands for exhibitions and advertisements for product catalogues.


Performing multi-task duties such as assisting the customer on their needs and insure their total satisfaction on our customer service.


Introduces new products and promoting the good quality of the product to the costumer.


Make a demonstration on the items and telling to the costumer regarding on the item’s tehnical information, how to use it, and all the important and safety details of the item.


In-charge of store seasonal display; and responsible for the monthly sales inventory.








Job Description


Experienced and well trained in Costumer Related Services 


Maintain high standard of health and safety, including personal hygiene


Responsible for the daily & monthly inventory of all items.


Ensuring the quality of food for the satisfaction of the customer.


Ensuring all health, safety systems and practices are adhered to.





STRENGTH


Dedicated and hardworking individual with strong sense of responsibility towards a given task.


Very organized with the ability of conducting inventory, preparing sales, inventory and attendance report.


Strong self-motivated, flexible, enthusiastic and result-oriented with active desire to explore future opportunities for bigger accomplishments.


Holding good academic background, personable and team player.











