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BINO C.L                                                                                                                                                    
To contact me please talk with my HR Consultancy www.gulfjobseeker.com 

Phone-UAE: +9714-3970978 India  +917926400411 

http://www.gulfjobseeker.com/employer/employerservices.php 

Visa Status: Visit

	OBJECTIVE


To work in a challenging and dynamic environment, where I can contribute significantly to the organization's growth, by continuously enhancing my own skill set.
	JOB EXPERIENCE


Current Role
Working as Senior Works Manager in Grand motors Sales and Services pvt Ltd (Authorized dealer of Volvo-Eicher), branch HO Trivandrum from 02/02/2012

Previous Role 

Worked as Works Manager in Grand motors (Authorized dealer of Volvo-Eicher), Kollam branch from 01/01/2010 to 02/02/2012
Responsibilities:
· Customer Satisfaction: Monitor response and resolution time with respect to customer services issues coordinated with concerned branch for effective closure coordinated  between customer project  base and other regional offices for resolution of commercial issues in case of non home base customer in order to ensure high levels customer satisfaction  
· Workshop Management: Monitor workshop productivity  and man hour utilization in order to ensure achievement of services targets as per plan  
· Quality Management System : coordinated  between branches and other functions within after market and auditors for  ISO  audit review non compliance and coordinate with concerned position holders to ensure closure of all non compliances in order to comply with ISO requirement
· Warranty and Service Administration: Monitory numbers and value of claims rejected review and approve as per limits, Seek VECV approval for settlement of out of warranty claims in order to ensure timely clearance of claims as per policy.

· Site Management  : Plan site support for new sites review site support activity  
· Service and technician Agreements :Initiate and negotiate discussions with customer on sale of agreements based on customer requirement asses business potential consult  with VECV offices for drafting agreement  closed agreement  in order to increased coverage  in the market and ensure future sale  
· Parts sales and marketing :Seek market feedback review parts sales performances report  understand parts localization requirements provide inputs on parts pricing periodically to regional  team and feedback on local alternative available in the market implement counter action in order to increase parts sales 

· Parts Inventory and Availability : Provide inputs on availability suggest corrective actions to workshop parts organization in order to ensure availability of parts

· Key Account Management: Execute planned action for identified key accounts with respect  to aftermarket (parts & Services)

· Account  Receivable :Coordination with workshop accounts in ensuring collection of payment for customers invoicing  as per company policy in order to ensure timely collection of dues 

	ACHIEVEMENTS/AWARDS


· Setting up of 12 bay workshop as per Volvo specification under budget

· Achieved 1% additional revenue to company by introducing centralizing disposal system for write-off  spare parts, waste oil sales, etc. via umbrella agreement
· Improved customer satisfaction index from 3 to 4 (on a scale of 5) in 4 years by empowering service advisors, there by swift resolution of customer issues which prompted customer loyalty
· Implemented and formed mobile special task force to attend emergency on the road service request on 24/7; received appreciation from Volvo India South India after Sales Head for this initiative.
· Grand Motors team winning the Regional Aftermarket awards for outstanding effort towards freedom Service Agreement Sale @ Eicher Dealer Works Managers at, INDORE, on 4th-5th October, 2013.
· Best Manager award for 2010 from Volvo-Eicher group for Kerala Region.
	ACADEMIC PROFILE


· Bachelor of Engineering (2009)
Discipline

: Bachelor of Engineering in Mechanical.

Institution

: Sasurie College of Engineering.

University

: Anna University, Chennai.

· Diploma in Engineering(2005)
Discipline

: Diploma in Automobile Engineering.

Institution

: NoorulIslam Polytechnic College
University

: Technical Educational Board, Chennai.
	SKILLS AND ABLITIES:


· Excellent analytical and communication skill. 
· Willing to shoulder challenges and additional responsibilities.
· Hard working, self-driven and highly enthusiastic.

	CO-CURRICULAR ACTIVITIES:


· Participated in Youth Red Cross activities.
· A member of college cricket team.
· Frontline worker in N.C.C &  N.S.S
· Won prizes in Badminton & cricket in inter collegiate level.
	ADDITIONAL QUALIFICATION:


· Course 
 : Diploma in Maruthi Suzuki Service
Institution
 : Kuttikaran Institute for HRD, Thiruvananthapuram.
Duration   
 : 6 months

Grade         
: B

Training 
:As a part of Diploma in Maruthi Suzuki Service curriculum2 months training provided in Popular Vehicles And Services Private Limited, Chennai.
	PERSONAL DETAILS:

	Name
	:Bino C.L

	Date of Birth
	:25/05/1985

	Father’s Name

	:R.Christopher

	Languages known
	:English, Hindi, Malayalam, Tamil

	Gender
	:Male

	Marital Status
	:Married 

	Nationality
	:Indian

	REFERENCE:


Available on request

	DECLARATION:
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