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SUNIL

 SUNIL.310948@2freemail.com  
	CUSTOMER SERVICE

	LOGISTICS PLANNING

	3PL LOGISTICS

	COMMERCIAL NEGOTIATIONS

	EXPORT IMPORTS

	TRACK AND TRACE




To prove myself as a successful person in a fast-paced organization through continuous learning that enables me to make a positive contribution to the organisation and build up my career. Seeking a challenging position that will take full advantage of my background as well as offer me the opportunity for increasing levels of responsibility and professional growth.


· M.Sc.Bioinformatics   (Mahatma Gandhi University, Kottayam, Kerala,India)

· B.Sc.Physics (Mahatma Gandhi University, Kottayam, Kerala,India)

Professional certification

· Microsoft Certified System Administrator: Messaging (MCP        
· Over 8 years of operational experience in International Freight Forwarding and 3PL Logistics.
· Responsible for maintaining a matrix of 97% customer satisfaction.

· Been always dedicated with the organization with constructive ideas and service strategies which enhanced daily operations and productivity of the team.

· A systematic, organized, hardworking and dedicated team player with an analytical bent of mind, can manage multiple tasks in a pressured environment. 

· Seasoned professional offering experience in driving excellent customer service and operational excellence across the industry. Currently employed with National Air Cargo Middle East Fze.

· Expertise in Operations Management, Team building & Customer Support, etc.

· Excellent interpersonal and communication skills help in training and motivating personnel towards optimum performance.

· Proficient in the use of computers having good knowledge of Operating Systems & application software as MS Office, FMS.
· 
 Current Employer 

· NATIONAL AIR CARGO MIDDLE EAST FZE,DUBAI.
National Air Cargo launched in 1990 with a business aim to provide high-quality, rapid response freight forwarding services. National Air Cargo Group, Inc. dba National Airlines is a Part 121 carrier and member of the Civil Reserve Air Fleet (CRAF) specializing in time-sensitive and heavy-lift domestic and international cargo solutions.
Designation:
Operations Specialist (Since July 2011 - till date)
Job Description
· Monitoring all Export and Import operational activities.
· Co-ordination with different Airlines / ocean carriers for space allocations and negotiating rates for annual/ seasonal basis.
· Responsible for costing/estimates of shipments and services handled in the region.

· Coordination for approvals with respective local authorities such as Customs, Police, State Security Department, Ministry Of Defense, Federal Authority for Nuclear Regulation, DNATA, Dubai Airports, Dubai Civil Aviation etc for all operational activities. 

· Handling of medical supplies, perishables, US diplomatic postal shipments, US Army life & death shipments as per standards and deadlines set by the shipper.

· Handling complaint desk and escalations and ensuring highest level of customer satisfaction. 

· Negotiating and providing quotes to all regions and customers within the stipulated time frame.

· Coordinating with customs authority for queries raised and assigned to handle Bill of entries / Exit for export shipments.

· Actively managing subcontractors to ensure that they perform in line with their contractual agreements. 

· Executing various airline air way bills and delivery Order in Calogi

· Executing all kind of customs bill online on Dubai Trade E Mirsal II

· Responsible for tracking down shipments and updating in to the system for shipments with in and out of GCC region.

· Co-ordination with agents and Airlines for a smooth transit of shipments to its final customers and also working out on dispute shipments.

· Co-ordination with agents in making a smooth Pick Up and delivery of freight.

· Preparing daily late shipment report, updating valid delay reasons and forwarding to senior management.

· Track and maintain visibility of critical shipment (AOG, Sensitive Cargo) and report to senior management briefs.
PREVIOUS Employers
KALIUM GROUP OF COMPANIES DUBAI, U.A.E. – PANACEA PHARMACY DIVISION.  (March 2008 – July 2011)

KALIUM GROUP, established in 2005, is a multinational company; in the field of Medical equipment and cosmetic products in GCC & Levant. Panacea is the pharmacy group under kalium with pharmacy network across UAE.

Designation:  Stock Controller / Logistics Executive 
DUTIES AND RESPOSIBILITIES

·  Maintaining stocks of locations, updating sales and stocks movements.

· Responsible for reconciling the stocks with custodians in locations


Periodically (on every month)

· Submitting valuation of stock and sales to Accounts Dept.
· Preparing and forwarding Forecast for re-ordering goods based on sales progressions.

· Store Control: Maintaining a perpetual inventory management system by updating all branch inventory transactions in the P.O.S system.

· Issue Control: All branch deliveries from the warehouse & other inter-branch stock transfers.
AKSHAYA E CENTER, THIRUVALLA, KERALA, INDIA (June 2005- December 2008)
Designation: System Administrator

DUTIES AND RESPOSIBILITIES

· Responsible for managing Windows 2000, 2003 Servers.

· Responsible for Managing DHCP Servers.

· Managing and Maintaining of Users, Computer, OU using Active Directory services (ADS).

· Configuration and troubleshooting of Microsoft Outlook.

· Responsible for securing the network using anexgate firewall and Norton Antivirus server.

· General Secretary of YMCA Regional Youth Forum, South West India Region (2005-2007).

· National Executive Committee Member of Uni-Y, under National Council of YMCAs of India (2005-2008).


Nationality                              : Indian

Date of Birth 


: 13.02.1981
Gender                                    : Male
Marital Status                         : Married
Languages Known                 : English, Hindi, Malayalam
Religion                                  : Christian
Visa Status
                      
: Employment Visa (Transferable)
UAE Driving License 
 : Yes 


Will be provided upon request.


DECLARATION:
I hereby declare that the information furnished above is true to my knowledge.
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