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Ephrym 
Cell number:
C/o 0502360357
E-mail add: 
ephrym.311043@2freemail.com  

WORK EXPERIENCE:

Company:
Unison Computer System Inc.

120 E. Rodriguez Jr. Ave., Cor. Ortigas Ave., Ugong, Pasig City Philippines
Assigned Company:
Atlantic Gulf and Pacific (AG&P) Batangas Heavy Fabrication Yard 2
Calicanto, Batangas City 4202 Philippines Phone: +63 (43) 727-1249
Position: 

Desktop Support Engineer
When:


June 22, 2015 – August 22, 2016
     Recent duty as Desktop Support Engineer 

· Serves as advanced level technical support person to non-technical administrators, staff, and to other IT 
      professionals in the provision of all microcomputer technical support and services system wide/companywide.

·   Configuration and installation of Wireless dongle (Linksys) , switches and routers
· Provide technical assistance regarding software and hardware issues, including Microsoft and Apple OS
· Setup and configure Apple and Android devices
· Installation of CCTV network and Biometric user log-in device.
· Monitor terminal servers for irregularities like virus infection, disk space issues.
· Performs in-depth technical advisement and problem resolution on Windows OS and Microsoft application 
      including license and non-licensed software.

· Basic configuration of networking protocols and concepts such as TCP/IP addressing, and VLANS connected in 
      all network device (Computer, Printers, IP Phones and Audio phones, Audios speaker, Barcodes and Projectors).

____________________________________________________________________________________________________________________________________________________________________________________________________________
Company:

Active Invite Software Corporation Unit 16-D Burgundy Corporate 

Tower #252 Gil Puyat Ave., Makati City, Philippines, Local number: 889-6425

Position: 

Web Content Publisher / Designer
Assign website: 
http://www.juniper.net/us/en/ 
When:


March 3, 2014 – June 19 2015
      Recently duty as Web Designer / Publisher

· Writing and editing content on Juniper team site
· Editing content, debugging code and re-designing web pages;

· Updating websites / team site
· Creating back up files

· Solving code problems (HTML/CSS)

· Testing the website to ensure it is working

____________________________________________________________________________________________________________________________________________________________________________________________________________
Company:
IT Craft Systems Inc. Unit 1, 4th Floor, Antonio Centre, Prime Street, Madrigal Business Park Alabang Muntinlupa City, Philippines 1770
Position:

Desktop Technical / Application Support


Company Assigned:
SUNPOWER Philippines Limited, Laguna Techno park Biñan Laguna
When:


June 22, 2010 – January 6, 2014
      Desktop Technical duty

· Basic configuration of Active Directory (AD) Microsoft for Windows Server domain networks and Open 
       Database Connectivity (ODBC) to access any data from any application.

· Installation and Configuration of Solar Machine application (Data Loader and CMYK)
· Installation and troubleshooting all barcode scanner and printers inside the Manufacturing.

· Basic knowledge of Cisco IP Phone configuration.

· Provide technical assistance regarding software and hardware issues.
· Monitor terminal servers for irregularities like virus infection, disk space issues.
· Performs in-depth technical advisement and problem resolution on Windows OS and Microsoft application 
       including License and non-licensed software.

· Basic configuration of networking protocols and concepts such as TCP/IP addressing, and VLANS connected 
        in all network device (computer, printers, audios, barcodes and projectors).

· Serves as advanced level technical support person to non-technical administrators, staff, and to other IT 
       professionals in the provision of all microcomputer technical support and services system wide.
____________________________________________________________________________________________________________________________________________________________________________________________________________
Company:
TCA (The Computer Authority), SM City Lipa J.P Laurel Highway Lipa Batangas
Position:

Sales Technician

When:


March 2010 – June 2010 (3 months)
       Sales Technician duty
· Setup all brand new computers and laptops and computer accessories including standard software.
· Performs in-depth technical advisement and problem resolution for hardware and software.
____________________________________________________________________________________________________________________________________________________________________________________________________________
KNOWLEDGE/ SKILL:
· Computer diagnostics & Repair and Assembly
· Software configuration and installation.
· Installation and configuration of mobile, laptop, CCTV, barcode, projector and audio.
· Basic Networking, IP Configuration, use of Remote Desktop Connection
· Web Designing (Html and CSS)
· Adobe Photoshop CS
O/S
 


: MS-DOS, Windows /XP/Vista/7/ Server 2007-R2

Software

: MS Office 2003, 2007 2010 2013, MacAfee, Symantec MS OCS 

   2007, WebEx, VNC and TeamViewer Adobe Acrobat and Reader

       E-mail


:  MS Outlook, Microsoft Exchange, Webmail

       CMS:


: Wordpress
       Programming/Languages
: HTML, CSS, JavaScript, MySQL, PHP.

       Source Code Control
: Notepad++, Dreamweaver, XAMPP
       Database


: MySQL
____________________________________________________________________________________________________________________________________________________________________________________________________________
EDUCATIONAL BACKGROUND:

Tertiary:
AMA Batangas College Bldg. Bolbok, Batangas City Philippines 
Course:
Bachelor of Science in Computer Engineering


May 2006 – October 15 2008
Tertiary:
University of Batangas Hilltop, Batangas City Philippines
Course:
Bachelor of Science in Computer Engineering


2002 – 2006
Secondary:
University of Batangas Hilltop, Batangas City Philippines

1998 – 2002
SEMINAR / TRAINING ATTENDEND
September 30, 2005
MECHATRONICS / PC Troubleshooting and Networking

                                    
University of Batangas - Hilltop Campus, Batangas City 4200

                                    
Dr. Samuel N. Cubero / Mr. Ricky C Nusog




March 2, 2007             
 Introduction to Smith Chart

                                    
(Including Impedance/RCL Circuits and Balun Tuning)

                                     
AMA Computer University – Batangas Campus Calicanto, Batangas City

                                     
Engr. Randy A. Bukis

February 13 2008
Youth Convention on Emerging Technologies 2008




UP Theater, UP Diliman, Quezon City




Dr. Jaime D.L. Caro /UP ITTC
____________________________________________________________________________________________________________________________________________________________________________________________________________
PERSONAL DATA:

Birthday:

June 17, 1985

Place of Birth:

Bayanan, San Pascual, Batangas

Age:


31
Religion:

Roman Catholic

Civil Status:

Single

Sex:


Male

Height:


5’7’’

Weight:


168 lbs.
____________________________________________________________________________________________________________________________________________________________________________________________________________
             I hereby certify that the above information is true and correct to the best of my knowledge.













         

        Ephrym 
