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         ABDELRAHMAN
ABDELRAHMAN.311954@2freemail.com 
Sales and Bussines development Executive With 7+ years 
of sales experience.
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· Birthday                     | 22nd October, 1985
· Nationality
          | Egyptian
· Residence Location  | Cairo - Egypt 
· Marital Status

| Single
· Driving License          | Egypt/international License
· Military Service          | Finished ( Excellent) 
Objectives :                                                                                            [image: image2.png]


                                                                                            
To work with a team of professionals and in quality environment where my knowledge and experience can be shared and enriched

An ambitious, highly motivated and energetic sales executive with excellent marketing and business development skills. A results orientated professional with a proven ability to get results, generate revenue, improve service as well as reduce costs. Over 7 years marketing experience of working in competitive industries and successfully identifying, developing and managing new business opportunities within these markets.
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· Qualification                   |Bachelor Degree  
· Major                               |Faculty of Law  ( 2003 -2007 )
· University                        |Ain Shams   

Professional Experience :                                                                     [image: image4.png]



· Summary :     
· Spare Parts and Accessories(Korean Genuine Parts and Grey Korean ,Chinese Parts ) 
· Automotive Industry (CKD & CBU)
· Heavy Machinery (HMC Truck , Doosan equipmentand and Used Crane)
· Export & Export Knowledge

· Tires ( Daewoo, Kumho , Dubble Star & Other ) 

· Trade Financing ( Payment Facility ,Companies Valuation ,Interest Rate)

· Business Development

· Trading business activities

· Grains ( Wheat , Rice, Sugar Beet Pulp )

· Chemicals( ROCK Phosphate ,PET ,PVC ,Zinc Oxide & PP)

· Logistics ,warehouse and distribution

· Direct Sales

· Prepare Shipping Documents

· Payment Terms and Money Collection , Account Receivable

· Insurance ( Life and medical)

· Paints Material (Automotive Refinishes)

· Market research

· Lubricants  OiL

· All Kind of Business Reports

· Customer Service 

· Career History :   “ Total 7+ Years Experience “ 
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Daewoo International does various business with local and international customers, carrying a wide range of products including steel, metal, machinery, automotive component, Industrial electronics, steel raw material, non-ferrous metal, chemical and agro-fishery product.
· Position :       | Sales Executive
· Period :          | From Oct 2013 – till present

· Reporting to  | Cairo Office director 
· Responsibilities : 

· Researching the market and related products;

· Presenting the product or service in a structured professional way face to face.

· Responsible for new sales via prospecting qualifying, seling and closing deals.

· Carries out daily sales calls and arrange new sales visit and follow up pervious visit clients.
· Achieved the monthly/yearly sales Target

· Prepare Quotations and follow up with operation manage.

· Tracking of national projects and maintain weekly project pipe line.

· Submit weekly sales planner and weekly sales visit report.

· Prepare the weekly sales report including all new sales, follow up quotation, new contract, lost business.

· Maintain all current customer data update the current contract list.

· Coordinate with the operations team to share the market information.

· Maintain and update sales client visit and follow up system to keep our follow up daily.

· Manage client relationship through all phases of sales cycle.

· Collecting all the important information’s related to the competitor’s intelligence in the market.
· Conducts one-on-one and group sales presentations

· Responsible for tracking customer information, forecasts and reports

· Participating and assisting in all kinds of marketing researches or statistics related to his dept.
· Develop and maintain prospect and customer list based on strategic marketing data and other sources for sales leads.

· Develop the company new business and work to present the services in the market.

· Achievements : 

· During my first Year(2013) and with a very hard country situation after the Egyptian Revolution (2011) which affected in LC openings ,limitation on USD transfer outside the country, I succeed to Achieve 218% from my Annuly Target 

(Target 10M –Achievment 28M)

· Open A New Bussines Channels “Trade financing Bussines” with most of the major player in Automotive industry such as GB Auto , EIM , Modern Motors,TAMCO  & AF Auto .
· Developing  the“Grains Bussines” with the General Authority For Supply Commodities (GASC) in Egypt ,and I succeed to find the correct Local agent so we can attend the government Tenders.
· This step is affected positive to us and we finally won in two tenders with total amount 21M 
· This is in addition to keep our regular business going in the growth way

· Succeed to collect More than 31M (outstanding Payments+ delay charge) from the customers under the egyptian ecnomic sitation  (2013-2016)

Note : Payment term was DA 120 DAYS And the customers failed to pay in time after Egypt central bank imposes cap on dollar deposits
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            The company forms the 'Parts and Service' arm for Hyundai Motor Company and Kia Motors.
· Position :       | Sales Executive
· Period :          | From Aug 2010 – till Oct 2013

· Reporting to  | Sales Maneger  
· Responsibilities : 

· Working to facilitate any emergency between the company and the customers

· Receive and confirm the Orders with Checking the Payment type (TT or LC) and Follow-up the Account receivable
· Arrange with the Distibutor for the shipping process ,by Following-up with carrier to ensure fast shipping.

· Prepare the CFR invoice, Certificate of origin and picking List and the other documents with sending them to Distributor
· Follow up the shipment until entering the distributor warehouses

· Majoring in collecting data and making reports (invoice not stuffed & case pending, etc ...)

· Achievements : 

· Built a very strong relations with the distributors and that's help both of us to always deal in a very positive atmosphere

· This Relation support me to avoid any payments delay or even any claim and offcourse in date collection which required from the upper managers.

· Our Sales Team had  Totals Target and we succeed to achieve it .

· Responsible Country : North Africa { Libya (Traders) - Tunisia - Algeria } Levant Country ( Lebanon , Jordan ) and Iraq ( Traders )
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· Position :       | Sales Agent 
· Period :          | From Sep 2009 – till Aug 2010

                         Trainee during summer 2006 and 2007.( 2 Month –each year)
· Reporting to  | Sales Leader  
· Responsibilities : 

· Handle and manage customer inbound calls.

· Answer customer inquiries regarding products or services.

· Reroute customer calls to appropriate sales personnel.

· Maintain a database of customer calls, their needs and requirements.

· Conduct market research and field survey for clients’ products and services.

· Prepare research and survey reports for top sales management.

· Mail billing copies of sales to customers.

· Coordinate with accounts receivable team in collecting balances.

· Manage, monitor and schedule customer appointments with sales team.

· Implement best practices in sales programs.

· Achievements : 
· Life Isurance (with total amount 275,000 EGP)
· Medical corporate insurance ( with total amount 360,000 EGP)
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