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Robin
 Robin.312546@2freemail.com  
To obtain a position with a world-renowned hospitality company, which would prove to be a challenge and also allow me to use maximum experience and skills and expertise I have achieved over these years.
PROFESSIONAL EXPERIENCE - Burj Al Arab
· 2 year experience as a Head waiter in Al Iwan (The Royal Hall).
· Areas Of Expertise
	Restaurant & Banqueting
	Wine & Food Pairing

	Food & Beverage Service
	Food Safety  & Hygiene

	Upselling & Suggestive Selling
	Kitchen Management

	Front Desk Operations
	Time Management



● Lead a team of 35 colleagues to achieve perfection and satisfaction of service to our guests.

● Took daily briefings and discussed the agenda of the day with the manager.

● Monitored the inventory of equipment’s and beverages as per the information provided by the staff and bartenders.

● Assessed the performance of the colleagues and gave a detailed report to the manager.

● Worked in unison with the sommelier to up-sell wines and also to come up with new up-selling techniques.

● Checked the duty roster and made any necessary changes to make sure that there was enough manning for the operation to run smoothly.

● Handled the cashiering and any discrepancies in the billing.

● Took the daily sales report and analyzed if the department would reach the monthly budget and what all measures can be taken to be above the red line.

Waiter& casher -  JUMEIRAH, WILD WADI WATERPARK

· 3 year experience as a water & casher in wild wadi water park(JUMEIRAH
· Knowledgeable of use of Galaxy Point of Sale with different mode of payments such as cash, Key Value, foreign currency and Opera room charge payment.

· Welcomed and Greeted guests entering the outlets, mobile units and cabanas to ascertain what each guests wanted or needed.

· Earned management trust by serving and dependably opening and closing outlets, mobile unit and cabanas.
ACHIEVEMENT
· Successfully completed cross training as Finance Assistance Cost Controller at Finance Department Wild Wadi waterpark year 2011

· Nominated for Colleagues of the Month

· Received White Master award for excellent performance. in T.G.I .Fridays.

· Received Certificate of Appreciation for the efforts given to the restaurant on New Year eve.

· Received Certificate of colleague of the month wild wadi  water park .

· Attended the revitalization and Re-opening Training program
· Awarded Best Colleague of the month
· Cashier training from Jumeirah group.

· Task trainer from Jumeirah group.

· Developing talent from jumeirah group.
· Selling techniques training from Jumeirah group.

· Compliant handling Training from Jumeirah Group.

· HACCP Training.

· Health, safety and hygiene training from Jumeirah group.

· First step to leadership from Jumeirah group 

ACADEMIC CREDENTIALS
· Institution


CMS College, kottayam, India

· Course



Pre Degree

· Institution


Indian Institute of Hotel Management

· Course



Diploma in Hotel Management
LANGUAGE KNOWN
· English, Hindi, Malayalam and Tamil.

COMPUTER SKILLS
· MS-office, Fidelio and Opera , MICROS Pos , Epicure.
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· Date of Birth  
          :   
  
13th May1982

· Gender    
          : 

 Male

· Nationality    

 : 

Indian

· Marital Status   

 : 

married

· Current location

 : 

Dubai

· Visa status
           : 

Employed
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