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	Personal                     Information
	Status : Single
Date of birth : 18th April, 1991
Email : vishnu.313321@2freemail.com

	· Nationality : Indian
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	Profile                     

	BCom (Tourism & Travel Management) qualified, energetic, and talented with high quality experience in multi-cultural environment in India with a leading company. Combines passion for Travel and Tourism, Client servicing and Operations with commitment to contribute to an organization’s bottom line.


	

	Academic

Qualification

	· BCom(Tourism & Travel Management)
From Nirmala College of Information Technology, Mahatma Gandhi University, Kerala.
•      Diploma in Travel and Tourism (IATA/ UFTAA) From Bird Academy, New Delhi.
· Certification in Amadeus Basic Functionality and Automated Ticketing From Amadeus India Pvt Ltd, Cochin


	

	Core Competencies
	· Inter personal skills

· Excellent team player

· Ability to perform under pressure
· Flexible

· Cross-Cultural Work Environments 


	

	Summary of              professional experience

January 2016

        to 
   August 2016
December 2013

        to 
December 2015
October 2012

 to

 March 2013
             May 2011 

to 

January 2012

	Amadeus India Pvt Ltd, Cochin
Title: Associate 

Industry: Travel Solutions
           • Handling functional queries on Amadeus relating to reservation, ticketing,    

               PNR’s etc.     

           • Resolving queries on refunds, re-issue, voids etc.              

           • Providing GDS assistance (Amadeus) to travel agents and other customers. 

           • Preparation of monthly reports and make arrangements for training. 
BCD travel India (P) Ltd.
Title: Travel Consultant

Industry: Corporate Travel Servicing, Client Servicing.
          • Responsible for booking corporate travel reservations (air, hotel, car, limousine                          

              etc) for large corporate accounts.
          • Providing an intermediary service between clients and suppliers to plan                  

              Corporate travel arrangements.
          • Handling/supporting inbound calls and backend ticketing for multiple accounts.
          • Resolving ticket errors including Credit Card Decline, Pricing error, 
             Unconfirmed air segments, Missing or Invalid FOP, Service Fee error etc.
          • Responsible for processing Sabre Automated Exchanges (SAE), Regular    

             Exchanges, Reissue, Refunds, Rush etc.
          • Making and confirming Car, Hotel and Amtrak(US Rail)bookings, often via                                        

             Global Distribution System (Sabre and Apollo).
          • Handling Airline Schedule Changes and fulfill special requests from   

             Passengers. 
          • Simplify the process of arranging travel for clients using the knowledge of the          
              Industry (US Market).  

          • Quality Check on PNRs to rectify errors on a daily basis, reporting the final    

              status and analyzing the same on a monthly basis.

          • Maintaining quality and achieving set targets(SLA) as an individual and as a                                 

             Team.
          • Training and monitoring the new joiners during the induction phase.
Jet Airways India (P) Ltd.
Title: Ground Staff.

Industry: Servicing.
· Responsible for passenger facilitation and baggage reconciliation.
· International travel documents checking and clearings. 

· Ramp Operations and Foreign Airline Handling (Passenger and Cargo).

· Responsible for ensuring the security of passengers and airline.

Alhind Tours and Travels Pvt Ltd, New Delhi.
Title: Ticketing Executive.

Industry: Servicing.

· Ticketing and Reservation.

· Providing flight arrival and departure information to the customers.

        Manual ticket and E-ticket modification.

· Providing information regarding flight fares and seat availability to the customers. 

· Handling tour operations for domestic & international market.

· PNR Generation.



	

	Computer

Awareness               

	· MS Excel, MS Word, Ms Power Point.

· Windows Operating System. [98,XP,7,8]
· Global Distribution System SABRE and AMEDEUS, GALILEO (Basic)
· Basic hardware knowledge.



	

	Language courses

	English, Hindi, Malayalam.


	

	Hobbies/Interests  

	Cricket, Music and Traveling.

	

	References           
	Available upon request


