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Objective: To participate, manage, grow and succeed, utilising my many faceted skills through an association with a dynamic progressive work environment and to become and achiever in sales.
PROFESSIONAL SYNOPSIS
· Acquired an experience of 13 years in airline ticketing sales. 
· A self starter with entrepreneurial management skills having around 10 years of qualitative experience in sales, business development and customer service in UAE.

· An excellent planner with proven abilities in accelerating growth, generating customer loyalty levels and serving Retail and corporate sector customers effectively.

KEY STRENGTHS

· Ability to envision creative sales strengths and programmers then follow thoroughly on the details to ensure successful implementation. 

· Adapt at opening new accounts with challenging customers in fast paced environments. 

· Consensus builder and skilled negotiator with the ability to build and maintain excellent relationships over a long sales cycles.
· Able to make rapid assessments and quickly revise tactics to ensure progress and good achievement.

· Ability to perform well on both independent contributor and team member.
AREAS OF EXPERTISE & EXPOSURE

Sales & Service Operations  

· Drive sales initiatives and for strategic market positioning and ensuring the increase in sales growth.
· Ensure proper customer service and supervision.
· OAL fare comparison and other ancillary pricing reports. 

· Conducting necessary trainings.
· Map & analyze business potential, identify new profitable product & product lines.

· Identify and explore new markets and tap profitable business opportunities for business development.
Client Servicing /Relationship Management  

· Businesses prospecting of complete range of products. 

· Designing and conducting pre-sales presentations to Agents.

· Devise strategies through effective customer centric services for retention of clients.

· Build a harmonious relationship with passengers, agents and sub agents.
CAREER HIGHLIGHTS
May 2013 – till date
Organization
: Air Arabia
Department
: Sales Shop
Designation      : Sales shop supervisor.
· Supervise the day to day functions of the sales shop
· Establish and maintain business relations and generate new business.

· Ensure high level of consumer satisfaction by building and maintaining good relationship with potential customers.

· Handling groups initiate and close deals.
· Ensure office appearance and decorum is followed.
· Participate in joint sales call, sales blitz and other promotions.

· Assist passengers for tickets and visas, handling complaints and preparation of the daily, weekly and monthly reports.

Notable Contributions
· Achieved the targets in 2013-15.  
· Achieved the sales in diversified products (travel insurance, visa service).
Sep 2006 – Apr 2013
Organization
: Thai Airways,GSA (Majestic tours & travels)
Department
: Reservations & Ticketing
Designation
: Counter Supervisor
· Responsible for supervising the reservations, ticketing, holidays and frequent flyer program.
· Converting sales through face to face sales negotiation with customers and sub agents.
· Recruitment of staffs for the team and successfully training and deploying them.

· Managing the key accounts and analyzing the sales through DSR.

· Reporting to the Sales manager.
· Responsible for finalizing the flights through PFC (pre flight checks).
· Handling both BSP as well as sub agency groups.
· Budget preparations and distributions.
· Handling telexes and ID/AD tickets.
· Handled ASU (Agency support unit). 
Notable Contributions
· Achieved best station award in Middle East for ROH holidays 2008.
Mar 2003 – Sep 2006
Organization
: Thai Airways,GSA (Almojil int tours & travels,Riyadh)
Department
: Reservations & Ticketing
Designation
: Counter Supervisor
· Responsible for supervising the reservations, ticketing.
· Issuance of PTA.
· Preparation of fare list and sales report.

· Handling walk-in, travel agency sales and corporate.
ACADEMIC CREDENTIALS

Bachelor of business administration (BBA) 2002. Ansar college, Madhurai Kamaraj University.
IATA. Standard, IRS, Trissur.
O’Level computer(DOEACC.Delhi).
Seminars and Trainings
· Supervisory training for customer relations and behavior (Air Arabia).
· E-ticket training in Bangkok (Royal Thai & Amadeus).
· Aviation security awareness training for supervisor.

· Represented Thai Airways, Dubai in world wide ROH summit 2008.

· Aviation Security Awareness training for supervisor.
· Training for ROH (Royal Orchid Holidays), Thai Airways, Dammam.

· Training for hotel reservations through GDS, Amadeus, Riyadh.
· Training on ADM/ACM from British Airways, Riyadh.

PERSONAL DETAILS
Languages Known
:
English, Hindi,Malayalam,Tamil. 
Date of Birth

:
05-10-1979
Visa Status

:
Employment 
Driving License 

:
Valid U.A.E Driving license

References furnished up on request.
