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 O P E R A T I O N S   A S S O C I A T E

D u b a i , U A E

f a r h a n.313777@2freemail.com 



E D U C A T I O N

P.G Diploma in Logistics & SCM 
Global Institute Of Integral Management Studies 

Cochin,Kerala, India
2016 - 2017

Bachelors in Business Admin (BBA) - Specialized in TTM

ITM College of Art & Science
Mayyil,Kerala, India
2014 - 2016
Higher Secondary
Azhikode Higher Secondary School
Azhikode, Kerala, India
2012-2013
High School 

Nithyananda Bhavan 
English Medium School 

Valapattanam, Kerala, India
2008 - 2011

T E C H N I C A L   S K I L L S

                M I C R O S O F T   O F F I C E


                 T A L L Y 


                         P H O T O S H O P


                       P O W E R P O I N T



          A U D I T I O N 




A disciplined and creative person with professional talent on different environments. Able to involve as an integral part of the management team and provide leadership with regards to promoting the meaning and purpose of key activity management. Self-starter and fast learner with positive attitude regarding goal directions developing and implementing new techniques and the creative process as a whole.


OPERATIONS ASSOCIATE
RIVIGO SERVICES PVT LTD, Cochin – India 


 [Oct 2017 to Jul 2018]
· Customer Strategy:  Understanding and delivering shipments customers
expectations through our services
· Supply Chain:  Last mile delivery shipments tracking, operational issues etc.
· Time Management:  Managed multiple logistics projects, transporting time
sensitive products while working directly with respected OU’s to ensure client satisfaction
· On time Dispatch and arrival of Regional and National LH to increase OA
productivity
· Data Analysis:  Perform Data analysis to support executive team in operational decision making.
· Procurement and Inventory Management:  Managing proper inventory, Build
strong relationship with suppliers for on-time delivery and Quick response.
· Cross Functional Responsibility:  Managing HUB and dispatch centre related
warehouse operations,
· Managing accounts team, BP supervisors, Captains and pick up team for
ensuring 100% result.
· Manage cross-functional projects, establishing timelines, delegating tasks and
coordinating activities across teams.
ASST. MARKETING MANAGER

GIIMS, Cochin – India

    

                   [Apr 2017 to Sep 2017]

· Coordinating marketing activities, Education Fairs and business operations overall India. Coordinating with Schools & Colleges Principals for various marketing activities. n Sports, Lifestyle and Bicycle sports events
· Overall responsibilities of Data collection from Schools & Colleges. Develops, implements, and monitors new students track register to ensure data accuracy & security, making it appropriate to the needs of the Head Office and Division Office.

· Provides routine status of performance graphical presentation reports, different type of KPIs to Marketing &Public Relation Manager; and drives continuous improvement efforts to maximize. 
· Maintaining best relationship with Clients/ Students to sort it out their doubts and other general issues on admission & syllabus. 
P E R S O N A L    I N F O R M A T I O N
Nationality
 : Indian
Date of Birth
 : 12th Jan 1995
Gender

 : Male
Marital Status 
: Single
Languages Known
 : English, Hindi &
   Malayalam
Driving License 
: Valid Indian
   Driving License

 A C H I E V E M E N T & R E C O G N I T I O N
· Won 1st prize Winner in Marketing in the National Level Management Fest 2016 
· Won 1st prize in MAD ADS in the State Level Management Fest 2016 
· 3rd prize winner in Marketing in the Inter State Level Management 2016

I N T E R E S T S

· Traveling
· Sports
· Photography

   V I S A   S T A T U S
Visit Visa



 






 ( C O N T I N U E D )

EVENT PROMOTER
ESPANIO EVENTS PVT LTD, Cochin – India

  [Sep 2016 to Apr 2017]
· Planning and arranging for an event well worth all the effort by ensuring a successful turnout. 
· Oversight and management of all unit public relations, media events and local promotions; including scheduling, coordination and logistical planning of personnel, transportation and equipment involved in the events. 
· Coordinate with Operations Manager and Client to maintain the quality of event arrangements and continue to identify customer needs and requirements to improve the level of presentation for the public. 
· Responsible for the professional standards of conduct, appearance and workmanship of personnel in their respective roles. 
· Perform all the duties accurately within time limit and accepts all other duties as assigned by immediate supervisor.
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