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Mina   

Mina.313835@2freemail.com 
 
	Personal Information


	· Nationality: Egyptian
· Date of Birth: 13-02-1993

	Profile
	A highly motivated individual with a professional approach to work. I possess excellent customer care and interpersonal skills. I am a good time keeper and have attention to detail. Also a good team player who’s not afraid of hard work. 

	Objective
	To seek a challenging career opportunity where I am able to demonstrate and develop my skills in a progressive environment.

	Education
	2009 - 2013     Al Mansura University, Al Mansoura, Egypt 
                            Degree Bachelor of Arts 
                            Oriental Languages / Hebrew
2007- 2009    Ahmed Hassan El Mansoura, Egypt 
                            Secondary Education  
                            O Levels

	Courses 
Work experience
Work experience Contd.

Work experience Contd.

Languages
	English course level 6 in New Horizon training center Al Mansura
Training on ICDL Computer IBM center in Mansura 
The International Computer Driving License 
Jun 2015 Samsung Cupola , Dubai, UAE 

Customer Service ( Technical support call center, Trainer  ) 
· Call centre technical support trainer

· Do training for the call center agent in 2 patch and each patch between 10 to 15 person

· Do the training for technical support , the soft skills and customer service as well

· Do presentation and train the call center new agent for the new product to give them technical
· Do a research for all the problem in the all product for Samsung to get the solution for repair
· Do train the call center new agent on SAP system to know how they can use

· Answer the calling for the All G.C.C for any the technical issue
· specialist technician in ( HA, Phones , AV )
· Action all outbound calls are made within Service Level Agreement.
· Registering new claims and creating accurately and correctly.
· Working in the international system for ( G.C.I.C ) related to Samsung 

· Making requested to the customer and give them all troubleshooting for the any issue if it can solve form phone 
· Make training for system for the staff 

· Help my team under any cases to make the customer satisfied 
· Handling service escalation for the technician visits.
· Contact with all service center in all GCC 
Jan -2014 Sharaf DG, Dubai, UAE

Senior Sales Executive
· Negotiating on price, costs, delivery and specifications with customers 
· Challenging any objections with a view to getting the customer to buy
· Product knowledge , Electronics, Home appliances, Phones and I.T
· Advising on forthcoming product developments and discussing special promotions.
· Checking the quantities of goods on display and in stock.
· Recording sales and order information and entering figures into a computer system;
· Review my sales performance, and aim to meet or exceed targets
· Gaining a clear understanding of customers' requirements
· Making accurate, rapid cost calculations and providing customers with quotations;
· Attending team meeting and sharing best practice with colleagues.
· Also using ERP and POS system.

· I have been working as team leader in GITEX at world trade centre 
2012-2013 Mobinil EL-Mansoura Egypt
Customer care assistant ( Telesales )
· Keeping customers satisfied and informed about our products & services
· Gathers information, researches/resolves inquiries and logs customer calls.
· Communicates appropriate options for resolution in a timely manner.
· Informs customers about services available and asses customer needs
· All other duties as assigned.
Mother tongue Arabic
English Proficient


	Programme knowledge

Soft Skills            

Hobbies
&Interests
References 


	Windows ME/XP/7/8 - MAC – Lotus - Microsoft office 
Microsoft Outlook
·     Hard worker can work under pressure.
·     Honest and can handle all the work given in the proper time.
·    Can maintain good relationship with people.
·    Ability to adopt different environments.
·    An excellent communicator with problem solving.

·    Diplomacy.
Keeping myself up to date with information technology
REFERENCES ARE AVAILABLE AND WILL BE PROVIDED UPON REQUEST



	
	


