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Hermito 
Hermito.314213@2freemail.com 

	
	· 

	

	Education
	Bachelor of Science Degree,

St. Xavier’s College, Mumbai, India – 1993
Masters In Business Administration,
U21 Global/University of Melbourne

Singapore – 2011 

	

	Skills;                                          Business Development, Sales, Leading Teams, New 


                                         Markets, Strategy, Networking, Project Management. 


Experience
July 2015 to Date

General Manager Middle East & India

Eurodubai Metal Industries LLC

(Specialist Interior Fit-Outs in Stainless Steel & Glass)
· Reporting to the Managing Director in Dubai.
· Managing the Middle East and India Markets.
· Primarily a Business Development and Business Restructuring role

· Clients included Consultants, Architects, Developers, Interior Designers, and Contractors.

· Mandate was to restructure the company to achieve efficiency in project execution
April 2013 to June 2015
General Manager Middle East & India

Glasbau Hahn Middle East LLC

(Leading Manufacturer of Vitrines/Display Cases for Museums) 
· Reporting to CEO in Frankfurt
· Manage markets in Middle East (GCC, Iran , Iraq, Levant & North Africa) & India

· Primarily a Sales and Business Development function, with a general management role.

· Interacting with Developers, Urban planners, Architects, Interior designers, Civil Authorities and Contractors related to the museum space.
· Mandate to develop the markets for 2 years.
Jan 2009 to March 2013

Sales Manager Middle East

Schott Middle East FZE, Dubai

(Global Leader in Specialist Glass Manufacturer)

	· Reporting to the Managing Director, Middle East.
· The main aspect of my remit was to raise the profile of Schott for architectural applications around the Middle East (Including GCC, Yemen, Jordan, Syria, Lebanon, Iraq, & Iran), under Business Unit Architecture & Design.
· Maintain clear and concise records through the firms CRM portal.
· Assist other business units within Schott AG, i.e. Solar (BIPV), Flat Glass as well as Fire Rated Glass in achieving their business objectives in the region.
· Client segments include Developers, Urban planners, Architects, Interior designers, Civil Authorities and Contractors.
· Marketing activities include Conferences, Exhibitions, Architectural and Design events, University lectures, segment related workshops and round tables.

	Jan 2005 – Dec 2008
Business Dev. Executive

Dubai Metal Fabrication LLC, Sharjah

(Specialist Metal & Glass Fit-out Contractors)

· Reporting to the General Manager Business Development

· Helped establish a new Business Development Department, including but not limited to preparation and implementation of Marketing Information System
· Client servicing and follow up, both for existing clients and new /prospective clients.

· Liaising with the Estimating Department for pricing and final quote / tender submissions. Generating new business leads predominantly with cold calls.

· Contributed a sales turnover of AED 15 million per annum.

· Approval of samples / materials, project co-ordination at site and preparation of pre-qualification documents, ISO 9000 certification manuals


	June 1997 – Dec 2004

Sales Manager – Abu Dhabi

Stableforce Trading

(Trading company for specialized Equine Safety, pet care products and Interior Fit-Out)

· In charge of Abu Dhabi Operations, reporting directly to the General Manager based in Dubai.

· Responsible for marketing specialized products for Equine Safety & Brenderup Horse Trailers, as well as interior decorative aspects.
· Developed new clientele to enhance the business as well as serviced the existing clients. Handled tenders, procurement, introduction & launching of new products after a complete research of the market requirements.

· Contract negotiations including terms of payment, delivery of product and installation programmes coordination of installations and after sales service.
· Developed the Abu Dhabi market and handled day to day operations of Abu Dhabi office.

	

	Dec 1995 – March 1997

Sales Manager

Chisel Designs – Mumbai, India

(Firm for Advertising and High end Custom manufactured Leather and Stationery)

· Planned direct marketing / retail strategies for new and existing products. 
· Trained and coordinated a sales team.
· Handled sales and promotional activities i.e. organizing kiosks at exhibitions for the promotion of products.
· Coordinating with the General Manager and the manufacturer for raw materials to be used for new products after an in-depth survey of the market.
· Was instrumental in raising the firm’s market profile and financial turnover significantly during my tenure at the helm of sales.

	

	Dec 1994 – Dec 1995

Junior Sales Officer

Nestle India Ltd - Bangalore

(Leading Multinational FMCG Company)

· Reported to the Area Sales Manager – Bangalore, India.
· Coordinated and developed a distributor network.
· Handled stock, indenting, POP’s & promotional activities as mentioned by the ASM for the continuous sale of consumer items.
· Keeping a right mix of products at retail outlets and distributors as per a survey of the market and competitor products.

	

	June 1993 – Dec 1994

Sales Executive

Impact Information

(Marketing firm for Standard Chartered Credit Cards)

· Reported to the Area Sales Manager – Mumbai South.
· Selling credit cards for Standard Chartered Bank to specific clientele.
· Preparing a daily business plan.
· Arranged seminars for card promotions.
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