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​
· I am seeking the opportunity to consolidate strong academic qualifications and sound professional capabilities within a large corporate environment. You will notice from my resume that I have built up a professional background as a Promoter, Sales & Customer Care agent.

· My expertise lies in an ability to effectively interact with people, identify and resolve complex issues and develop innovative solutions to achieve objectives.

· I am certain that a face-to-face meeting would more fully reveal my positive attitude and ability to meet your expectations.
	· Bachelor of Arabic and Islamic Science (good) (2008_2009)
· General Diploma in Education (+B) (Very good high) (2009_2010)


· 
· Seeking a High position in Sales and Customer Service, as my interpersonal skills         can be applied  and developed,and enhances my knowledge.


1) Soft Skills 5 medullas (time management-leadership-team work-Communication skills-presentation skills& Body language) (2008).
2) Training course at Maintenance and installation of satellite Hardware and Software (2004_2005) , and I have work experience at this field (2005_2009).
3)  Customer Service and Responsible for  Department of maintenance and software At "EL Fadel" Store  (2003_2009).

4)  Arab Academy Cycle Software and Hardware(2009).

5)  Certificate of experience educating
6)  Sales & Marketing and Business Administration(2010).

7)  International Computer Driving License.

I have a computer and software skills and speed of typing in the data entry
Arabic (Mother language) 

English (Good)

Hebrew (Acceptable) 
Thank you for your time and consideration.
Email: � HYPERLINK "mailto:mohamed.314272@2freemail.com  _" �mohamed.314272@2freemail.com  _� 
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Qualification & EDUCATION








CAREEROBJECTIVE	








Experience Acquired :











EL Fadel company  for Satellites (Management- sales man) From 2003 to 2009.


Technical responsible for maintenance work Software & Hardware.


Sales Executive.


Responsible for the incoming and outgoing sections of the satellite and mobile accessories.





B.TECH   2010 to 2012 �Promoter Sales Man & customer service


Perform direct marketing and sales activities to generate sales as per the agreed sales marketing plan.


Present to customer the latest update offers issued and prepared by the sales manager in order to increase sales in the showroom.


Respond to and follow up  sales inquiries by mail , telephone.


Maintain and develop existing and new customers through planned individual account support .retail supervisor/retail audit salesman/promoter AC Holding Group Job Description.


Monitor and report on activities and provide relevant management information. 


Capable of explaining all the information of the products as well as communicating the use of all the products in the most professional and efficient way. 


Attend training and to develop relevant knowledge and skills. 


Understand the principles of marketing and sales including product offer development, features-benefits-solutions selling.


 Implement the sales strategy within his/her showroom.


Responsible of the proper display of the products in the showroom.


 Prepare all the transfer orders to replenish the showroom stock.


OSN & BeIN SPORTS From 2012 to 2016                          � INCLUDEPICTURE "http://www.mycards.ae/images/beIN-Sports-and-OSN-Movies.jpg" \* MERGEFORMATINET ���


( Customer service & call center  &  Data Entry ).


•	Obtains client information by answering telephone calls; interviewing clients; verifying information.


•	Establishes policies by entering client information; confirming pricing.


•	Informs clients by explaining procedures; answering questions; providing information.


•	Maintains and improves quality results by adhering to standards and guidelines; recommending improved procedures.


•	Updates job knowledge by studying new product descriptions; participating in educational opportunities.


•	Accomplishes sales and organization mission by completing related results as needed.














COURSES &TRAINING








KEY COMPETENCIES AND SKILLS





PROFESSIONAL SKILLS


Effective organizational, communication and interpersonal skills


Excellent communication (verbal and listening) on phone and in person.


Pleasant phone voice with proper grammar spoken.


Ability to work with a variety of individuals including clients, employees and applicants.


Microsoft Office Skills – Excel, Word, Outlook.


Ability to multi-task and change directives quickly.


Strong written and verbal communication skills.


Strong interpersonal skills especially working with clients via phone and email.


Strong attention to detail and excellent follow-through skills.


Positive attitude and high performer.


Ability to learn and use business software’s quickly.


Leader ship .


Work under large number of hours .


Work under stress .


Now looking for a new & challenging position, one which will make best use of my existing skills & experience and also further my personal development.
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Language skills











