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	PROFILE SUMMARY

Result oriented retail sales professional with proven 5+ years of track record of work experience in diverse fields such as sales & marketing, business development and client relationship. To work in a technically developed environment to enhance my managerial capabilities, simultaneously climbing up the hierarchy in the organization and contributing to achieve the organizational goals and objective.  Maintains excellent rapport and good client contacts with high net worth individuals besides being well versed with business and local markets. 


	STRENGTHS

	· Sales promotion & marketing background
	· Business Development-Relationship Management

	· Excellent Liaison and Customer Care Skills
	· Strong leadership & excellent team-player

	· Tact to deal with multicultural clientele
	· Energetic and Aggressive Personality

	
	


	

	

	



	· Gained progressive and rich experience in the field of retail sales & marketing in UAE & India.

· Consistently received recognitions for attainment of targets.



	

	

	


	

	BRICS MILANO  – As a Store Supervisor

Brics Milano ( International Level Luxury Brand Italian Company )

The Largest and Mario Briccola founded Brics in September 1952. Industrial valigeria the founder and current president of Brics Milano, They have a great range of luggage collection.
Sr. Sales Associate  –  Customer Service
Splash (Landmark Group), Dubai, United Arab Emirates (www.landmarkgroup.com)
"At Landmark Group, our statement of purpose is 'Creating exceptional value for all lives we touch. This is as true today as it was in 1973, when we started with Baby shop in Bahrain. Chairman of Micky jagitiani.
The largest and leading group is involved in retailing of apparel, footwear, consumer electronics, cosmetics & beauty products, home improvement and baby products. The group also has interests in hospitality & leisure, healthcare and mall management.
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	Roles & Responsibility 

· Manage retail staff, among which includes people working on the floor, and the cashiers
· Daily Staffs Meetings, Daily Business Updates, managing budgets monthly.
· Meet financial goals by analyzing variances

· initiating corrective actions in preparing an Monthly & annual budget

· formulating pricing policies and scheduling expenditures

· Make sure pricing is correct, Work on store displays
· maximising profitability and meeting sales targets

· Preparing promotional Stocks and displays. promoting and marketing the business

· dealing with customer queries and complaints

· Over seeing pricing and stock control.
· Attend trade shows in order to identify new services and products
· Evaluate self-on-the-job performance, as well as other staff

· Identify market trends that appeal to customers

· Ensure products are clean and ready to be displayed

· Approve contracts with store vendors

· Maintain inventory and ensure items are in stock

· Ensure promotions are accurate and in tune with company’s standards

· Utilize computers to record sales figures, for data analysis and forward planning

· Make sure that health and safety measures are met

· Monitor local competitors, 
· Ensure that hours of operation are in compliance with local laws

· Maintain health and safety measures and store’s cleanliness

· Organize and distribute staff schedules

· Help, drive, motivate, and encourage retail sales staff to achieve sales targets

· Handle customer complaints, issues and questions.

	

	

	




Bachelor of  Commerce-  Dr B.R. Ambedkar Open University, India ( Discontinued )
Board of  Secondary Education- ( Andhra Pradesh, India )



	

	

	



	· Customer Service & Sales Skills Supervisor  BRICS MILANO  – As a Store Supervisor
· Splash (Landmark group) : Retail As a Senior Sales Associate. Customer Service & Merchandising 

· Well-versed in MS Office, Internet & E-mail Applications.


	

	

	


	

	Nationality
	:
	Indian

	Date of Birth
	:
	19th August 1983

	Marital Status
	:
	Single

	   Languages
   
	:
:

	English, Urdu & Hindi
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HIGHLIGHTS





WORK EXPERIENCE





PROVEN JOB ROLE





EDUCATION & COURSES





TRAININGS & IT Skills





PERSONAL DETAILS
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