[image: image1.jpg]


 Stephanie

Stephanie.316386@2freemail.com       

Objectives
To secure a position in the organization that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities.
Work Experience

Customer Service Associate/

Infodesk Staff


December 2012 ​– up to present

Dubai Airports

G4S Company

·  To provide exceptional service to our passengers and to render smooth passenger journey through the airport.
·  To provide correct and accurate information and to help passengers on their needs during their journey. 
·  Assisting passengers during flight irregularities to ensure passenger experience remains positive. 
Front Desk Clerk/Night Auditor
August 2010 – February 2012
Lenox Hotel


· Greets and welcome guests or clients, answering their queries, providing necessary information, maintaining records and receiving payments.
· Responsible for check-in, check-out, reservations, answering calls, auditing guest ledger, responding to guest complaints, coordinating housekeeping requests, and handling any emergencies that may arise.
Key Skills
Communication skills



Adaptability

Ability to work under pressure

Phone Etiquette
Time management



Computer Skills
Team Management



willing to learn or undergo training
Seminars Attended
Service Boot Camp

NX Launchpad, Dubai Airports
February 16 & 17, 2015

Service Flair Programme

NX Launchpad, Dubai Airports

July 20, 2016

Certificate

Medic First Aid Training Program

Belhasa Advanced Motorist / TC ID.
NX Launchpad, Dubai Airports

June 27, 2016
Educational Attainment

Tertiary Education

Colegio De Dagupan

     


2006-2010




Bachelor of Science in Hotel & Restaurant Management
Secondary Education              St. John’s Cathedral School       
 

2002-2006

Personal Information

Age:



27 years old
Education:


Bachelor’s Degree
Notice Period:


1 month
Visa Status:


Residence visa
Civil Status:


Single


Religion:


Islam
Languages:


Fluent in English, basic Arabic
I hereby certify that the above information is true and correct.
