MUBIRU 

MUBIRU.317455@2freemail.com   

MEDICAL LABORATORY TECHNOLOGIST WITH EXPERIENCE IN SALES AND           CUSTOMER SERVICE


EDUCATION

2008-2013: Kampala International University Western Campus, Bushenyi.
· Bachelor’s degree in Medical Laboratory Technology.

Certified by the Allied Health Council of Uganda.
2005-2006: Naalya Secondary School, Namugongo

· Uganda Advanced Certificate of Education (U.A.C.E)

2001-2004: Buloba High School.

· Uganda Certificate of Education (U.C.E)

1994-2000: Hormisdallen Primary School.

· Primary Leaving Examinations (P.L.E)


SKILLS
· Laboratory Equipment calibration

· Phlebotomy

· Laboratory testing and reporting

· Quality control

· Heamatology

· Blood banking and Transfusion

· Clinical Chemistry

· Computer skills with proficiency in word, Excel, Power point and internet usage

· Fluent in both written and spoken English

· Good leadership and Management skills

· With skills in sales, Marketing and Customer Service
· Good  community mobilisation and co ordination skills



WORK EXPERIENCE  
Customer Service Coordinator

January /2013- January/2014, Alliance in Motion Global Kampala, Uganda.

 It is a company selling nutritional supplements in East Africa.

· I was involved in the overseeing of the team’s performance of the daily routine.

· coordinating with management to replenish finished stock.

· stock taking at the beginning and end of the month

· I was involved in the daily sales and more so answering to customer needs and requests.

· I coordinated seminars, trade fairs and was directly involved in product demonstrations.

· Made sure that our operation area was thoroughly cleaned and shelves were clean

· Made sure that correct store documentation and customer receipting was done well and promptly.

Laboratory Technologist

March/2014- February/2016, Galilee Community General Hospital, Kampala, Uganda.
· Collected and prepared specimens and performed laboratory procedures used in the diagnosis, treatment and prevention of disease.
·  Verified, recorded and reported laboratory results on all performed tests.
·  Ensured compliance with government requirements, hospital policies and laboratory procedures, including maintaining the cleanliness of lab equipment, instruments and work area.


