ZAKEER
ZAKEER.317716@2freemail.com  


A dynamic team-spirited and result oriented individual seeking to utilize analytical skills and experience to contribute your organization's growth and objectives in the international arena


PROFESSIONAL PROFILE



· Creative professional with significant experience in public relations

· Results-driven achiever and effective team member with exceptional interpersonal skills

· Excellent market researcher and evaluator of competition

· Capable of working in a diverse work force and possess strong customer service skills



ACADEMIC CREDENTIALS



· Master of Business Administration from Osmania University, Hyderabad, India - 2009
· Bachelor of Commerce (Computers) from S.K. University – 2006


PROFESSIONAL EXPERIENCE



Greenport Shipping Agency- Dubai, UAE 





  Dec 2012- Jan 2017
· Customer Service Executive / Sales Coordinator.
Agents for Below Lines:

Handling Special containers – Open Top & Flat Rack for SARJAK CONTAINER LINE
Handling RORO – For HYUNDAI GLOVIS
Handling Break bulk – For RICKMERS LINIE
Handling Tank Containers- For NEWPORT CONTAINERS

· Business Development for a niche market

· Commercial activities for Project cargo, Ro Ro, General Cargo and Break Bulk
· Look out for competition in market and plan strategies to overcome market risks and threats

· Handling all exports of project cargo

· Work closely with the Regional Sales team to confirm export sales orders.
· As a Sales coordinator, My primary responsibility is to assist Sales team.
· Attending & Responding to the incoming Sales enquiries on telephone and by Mail.
· Preparing & Following up on Sales Quotations for the clients based on their requirement.

· Communicating to all the enquired customers about our service.

· Colleting Sales Orders from the Sales team.

· Communicating with department wise to get best freight rate.

· Following up on the Payments from the clients and updating it to the Finance team.

· Arranging Lashing & Transportation for OOG cargo.

· Coordinating with Port / Vessel operators / Liners to get approvals for OOG cargo.

· Suggesting & guiding with stuffing plan to customers for OOG cargo.

· Preparing sales report on daily, weekly and monthly basis.

· Maintaining data of enquired customers for future records.

· Prepare Performa Invoices (PIs) and customer contracts for export sales orders.
· Prepare shipping estimates and quotes Liaise with Finance to obtain approvals to process orders for credit customers Liaise with Sales to ensure receipt of signed PI and advance payments in order to process order Input export order confirmation details in the system and liaise with Import & Purchasing to place order Support Sales team to review / verify customer profiles for new customers and potential contract customers.
· Handle any incoming customer queries in a professional and friendly manner
· Generating Inside sales revenues following up to sales leads providing solutions to container type to be used for cargo
· Marketing the vessel services of agency through phone & email

· Reporting to Sales manager.
Siddarth Logistics Solutions — Hyderabad, India




 Oct 2009 - Sep 2012
· Senior Documentation Executive
· Co-ordination with sales team and placing bookings

· Communicating with Shipping Lines regarding Vessel Arrival & Departure, Negotiating the Freight rates.
· Preparing documents such as Invoices, Packing list for Exports, SDF form, Releasing Bill of Lading.
· Planning and arranging Transportation for stuffing and moving the containers to ports.

· Preparation of Bill of Lading Instructions and arranging for timely release of B/L

· Co-ordination with accounts for release of bank cheques for B/L and other payments.

· Preparation of MIS reports.

· Overall responsible for coordination of customer order fulfillment, from receipt of the customer order to delivery to customer.
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PERSONAL DETAILS

Language Proficiency

English, Telugu, Hindi, Urdu (Speak, read and write)
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