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OBJECTIVE

To obtain a position as a Desktop Support Engineer utilizing software, hardware and troubleshooting experience in order to provide the company with a solid IT support.
CV SUMMARY

· Over Two year of Technical experience as Desktop Support Engineer.

· Familiar with different operating system and antivirus systems.

· Sound knowledge in PC hardware and Windows OS.
· Hardware & Networking and CCNA course completion.

· In depth knowledge of providing troubleshooting services for both software and hardware and Network related issues.

· Coordinate and execute preventive maintenance and remedial repairs on desktops, laptops, printer, Telephone and peripherals.

· Ability to develop and maintain system and security documentation.

PROFESSIONAL EXPERIENCE

April 2014 – March 2016

GINT (Global Institute of Networking Technology) – Thiruvanmiyur, Chennai

Desktop Support Engineer

· Install and upgrade hardware and software components.

· Develop and document technical process.

· Provide technical solutions and troubleshooting services on need basis.

· Ensure proper working of all switch and router.

· Provide support to remote users.

· Installed, changed and removed hardware in various desktop and service hub configurations.
· In maintaining LAN, WAN, ETHERNET and Voice Network.
· Solving problem in Mouse, Keyboard, Telephone, Telephone cable crimping, Network cable crimping, Basic in Camera Ect…
· Scan and remove the viruses from organization’s server. (TREND MICRO)

· Maintain the proper communication through LAN between various departments.
PROJECT
Title:
Image morphing & Add effect using visual basic

RELEVANT SKILLS

· OFFICE PACKAGE: Microsoft Word, Excel, Access, Power Point, Outlook Express.
· OPERATING SYSTEMS: MS DOS, Ubuntu, Windows Vista, XP , Windows 7, 8 , 10.

· APPLICANTION SOFTWARE: Photo Shop, Adobe reader, Win RAR, DVD Convertor, Nero.

· Exceptional knowledge of basic networking protocols.

· Knowledge of CISCO switches and router.

· Assembling, hardware up gradation troubleshooting.

· Windows maintenance, upgrade & update the windows.

· Disk Management, partitions, Basic Firewall configuration.

· TCP/IP Configuration, Internet Maintenance

· Remote desktop and Remote assistance

· User Profiles Backup and Restore.

EDUCATION

· B. Sc in Computer Science (2014) from Madras University, Chennai at The New College with 57%

· HSC(2011) from TN State Board at St. Peter’s Higher Secondary School with 68.5%

· SSLC(2009) from TN State Board at St. Peter’s Higher Secondary School with 58%

PERSONAL DETAILS

Name


:
Mohamed Ismail E

Date of Birth

:
01/06/1994

Gender/Status

:
Male/Unmarried

Father’s Name

:
Ebrahim M

Nationality

:
Indian

Language Known
:
Tamil, English, Urdu, Hindi

Passport No.

:
N4755813

Date of Issue

:
16/11/2015

Place of Issue

:
Chennai

Date of Expiry

:
15/11/2025

DECLARATION

I hereby declare that all the information provided above are true to my knowledge.
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