                                                                                                  Ahmed.318880@2freemail.com 

I seek to work with your dynamic team in order to create products and services that meet customer’s demand and deliver high commercial value in the market place.
· Personal Details:
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	      Name               : Ahmed  
        Visa Status     : Employment
        Marital S      : married
        Nationality   : Egyptian.  

         License        : UAE DL 




Education:-
· Bachelor  of commerce – ZAGAZIG  University graduated in 2005  
Work Experience :-
@  LG COMPANY (2008 TILL 2012)

 @ HP COMPANY (2012 TILL 2015)
 @ ADIB – IFE        (2015 TILL 2017)
 @ NAHJTECH      (2017 TILL NOW)

@ LG NOTEBOOKS 

                    I.T Senior Sales Executive: 
1) Under training for one month about the technical support for all troubleshoots of the laptops. 

2) Increasing the sales of my brand to acceptable value. 

3) Solving the customer queries and problems.

4) Preparing daily sales reports.

5)  Increasing my monthly targets in two brands LG & FUJITSU SIEMENS.

6) Building & maintaining healthy relations with customers.

7)  Ensuring maximum customer satisfaction for referral business.
· Dubai:

· Sharaf  DG Electronics “ , times square mall”

· Jumbo Electronics “ In Mall of Emirates , Dira city centre mall “

· Plug-ins Electronics “ In Dubai festival city “

· Carrefour “ In Dira city centre Mall of the emirates

· Abu Dhabi

· Plug-ins Electronics “ In Marina mall”

· Carrefour “ in Marina Mall , Airport road”

@ HP COMPANY OCTOBER 2012 TILL 2015
                    I.T Senior Sales Executive: 
1)  Responsible for meeting sales goals and overall quality of service.
2)  Conduct sales and marketing calls to book meetings with potential clients.
3)  Send follow-up marketing materials and make follow-up monthly calls until relationship is established. 
4) Making the orders for the shortage stokes.

5) Perform client presentations articulating the value proposition of product, solution, and service offerings.
6) Coordinate efforts to improve the customer experience at the point of sale and make sure the sales target is going perfectly.
@ ABU DHABI ISLAMIC BANK
ISLAMIC FINANCE EXECUTIVE 

1)  Responsible for meeting sales goals and overall quality of service.
2)  Conduct sales and marketing calls to book meetings with potential clients.
3)  Send follow-up marketing materials and make follow-up monthly calls until relationship is established. 
4) Making the orders for the shortage stokes.
5) Perform client presentations articulating the value proposition of product, solution, and service offerings.
6) Coordinate efforts to improve the customer experience at the point of sale and make sure the sales target is going perfectly.
@NAHJ TECHNOLOGY(telecommunication company) 

Account manager 
· Skills:-
· Language:


· . Arabic:   Mother language
· English:  Very good speaking writing and reading.


· Marketing :

1) Good skilled in producing the new products. 

2) Good skilled in explaining to the costumers. 

3) Good skilled in communications.
4) Building a friendly relationship with all classes of costumer.
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