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Bachelor Degree


Business Administration from Sana’a New University  2001-2005


High school Diploma


SAT (American High School Degree) 
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Education








Objective





To work in an organization where I can use my skills to achieve the objectives that are set up and work in a conductive environment where I can learn and grow. I would like to be a part of an organization where I can use and enhance my knowledge and talent for the development of both the organization and myself.





Info.





Current role





Career





CONTACT





Languages: English, 


and Arabic.


Nationality : Yemeni


Marital status : Married


Date of birth : 14/07/1984


Class 5 driving license.








Reservation Manager (Narcissus Hotels and Residence Riyadh, KSA), 1st of Sept. to date.





Hardworking and offeciant  in my field of work  , I can meet the challenges that your company will entrust me. I am recognized in the field of hospitality.








Best Employee of the month                                        Feb. 2013 


            Moevenpick Hotel Sana’a 


Two appreciation letters 


Moevenpick Hotels and Resorts 


Best Sales Person of the year                                       2006 


NOKIA, Sana’a Yemen  


Golden Medal for excellent performance. 


     IFH (Institute for hospitality Management) 


Two Silver Medals Very Good performance 


IFH (Institute for hospitality Management). 


Two Bronze Medals for Good performance              2010-2014


IFH (Institute for hospitality Management) Electronics technologies





 Achievements
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E-Distribution Manager In charge 


Moevenpick Hotels and Resorts                                                                                  2012- Sep. 2014  


Monitor and manage our Website booking content 


(Rates, Availability, hotel facilities and rate Accessibility). 


Check E- booking channels and track the productivity. 


Update our website with any new service or info. 


Calculate the Online bookings Travel Agencies commission. 	


					


Assistant Reservation and Revenue Manager                                                         2011- Sep. 2014


Moevenpick Hotels and Resorts


Reviews monthly production reports with top producing clients 


Providing feedback on how to further grow production. 


Helps the growth of the New Revenue and Net Profit of the hotel 


Through the Revenue Management tools. 


Participates to the actions of the business plan to achieve revenue goals. 


Coordinates promotions and merchandising opportunities. 


Ensures the inventory is available to the specific markets at the right 


Prices at the right time. 


Effectively provides the service to all negotiated deals on the relevant channels. 


Ensures rate competitiveness in room only and packages and ensure the best 


Rate guarantee concept is happening by controlling the distribution channels. 


Analyzes weekly reports and communicate the trends to the DOSM and FOM. 


Participates in weekly Availability Review; provides forecast supporting major


 Market trends. 


Ensures 12 month running inventory and rates and follows up on all expiring contracts. 


Completes all assigned special projects conditions. 


Communicates to the Sales and C&E departments the market trends and opportunities 


Plans and executes markets visits once a month with the sales team. 





Sales Executive 


Moevenpick Hotel Sana’a                                                                                                 Aug. 2010-Jun. 2011 





Handling cretin amount of accounts and taking care of them. 


Keeping an eye on their productivity and maintain our mutual business relation. 


Keeping them updated with our offers. 


Trying to get more accounts by weekly random sales calls. 


Daily sales calls report and monthly expected business (Forecasting). 


Preparing the annual rates contracts as per the yearly rate restriction. 














Experience
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Quality Manager                                                                                                            2006-2009


Al Bayan Mall 1 and 2


 


Sales report (offices, apartments and shops). 


Collecting income and comparing payments to cleared bills.


Following up pending dues. 


Paying all the malls Gov. Commitments (Elec. Water etc…) 


Owner representative with the governmental dealings. 











Field Survey Supervisor, Customer service and Data encoder                                 2004- 2006.


Chamber of Commerce and Industry 





Field survey and customer service supervisor with (Chamber of Commerce and Industry Sana’a) 


 Was a member of the filed survey team to convince business owners to join the Chamber of commerce and industry to protect their rights.


Convincing business owners to pay association fees monthly –


 Making business owners association cards in the field. 


Following their feedbacks and their problems face to face, by phone and Fax. 


A member of the data encoder team with the responsibility of encoding all the survey data. 











Sales Agent Ghamdhan maximum telecom agent                                                      2001-2004


 (NOKIA)


 


Sales person  


Cash authority 


Daily sales report 


Customer care and following up with clients feedback (After selling services) - Data inputting and making the vouchers and price offers. 


- Grand opening supervisor for the following branches 


1- Hadda branch Sana’a 


2- Al-Qeiada branch Sana’a 











Training courses:





Customer service and solve the problems by Nokia Middle East 11 certificates 


 Hospitality roles by Mövenpick Hotels and Resorts. 


Cross training in Front Office (Reception) by Mövenpick Hotels and Resorts. 


Cross training in Reservation Department by Mövenpick Hotels and Resorts. 


Cross training in Banquet and Events Dept. by Mövenpick Hotels and Resorts. 


Computer diploma (Windows Microsoft Office). 


Train the Trainer course by Mövenpick Hotels and Resorts. 


Moevenpick Hotel Sana’a Cross Training at the front office dept. (Cash and receiving) 


Moevenpick Hotel Sana’a Cross Training at the Accounting dept. (Payable, receivable and credit). - E– Marketing and Distribution course by MHR 








Computer Skills: 





Business e-mail correspondence 


Very Good Computer Literate (Microsoft office) 


Internet 


Typing (Arabic & English) V.G. 


Using a Property Management Systems – Opera and Protel.








HOBBIES 





Watching soccer 


Swimming


Learning new things


Surfng the net


The news 








REFRENCES





Available upon request  
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