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ail.com
 
 
 
Career Objective:
To seek employment in a dynamic and challenging environment with potential career growth, where my 
diversified
 competencies and unique skills can be utilized for assures growth and betterment of the 
organization
. Ideally, I would like to see myself working in a reputed, changing environment updating my 
knowledge
 frequency and formulating strategies in a team environment. 
Professional Qualification:

Post-Graduate diploma in Business Management - 2013 

Bachelor of computer application - 2011 

Higher Secondary 
Education  -
 2007 

Secondary School leaving certificate - 2004 
Computer Proficiency:

MS Office 
–
 Word, Excel, Power Point, Internet & E-Mail Operations.
Languages Skill:
     English 
:
Excellent (Oral and Written) 
     Hindi 
:
Excellent (Oral and Written) 
     Malayalam
:
Mother Tongue 
Qualification Highlights:

Highly competent, self-motivated and hardworking with the ability to rapidly learn and apply new skills.  

Can work under pressure with minimal supervision.
   

Willing to handle several tasks.
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Professional Experience

Axis Bank - CUSTOMER SERVICE EXECUTIVE-— FROM APRIL 2014- MARCH 2016

Duties and Responsibilities

Resolve customer complaints via phone, email, mail, or social media.

Use telephones to reach out to customers and verify account information.

Greet customers warmly and ascertain problem or reason for calling.

Cancel or upgrade accounts. Assist with placement of orders, refunds, or exchanges.

Advise on company information. Take payment information and other pertinent information such as
addresses and phone numbers.

Place or cancel orders.

Answer questions about warranties or terms of sale. Act as the company gatekeeper.
Suggest solutions when a product malfunctions. Handle product recalls.

Attempt to persuade customer to reconsider cancellation.

Inform customer of deals and promotions. Sell products and services.

Utilize computer technology to handle high call volumes.

Work with customer service manager to ensure proper customer service is being delivered.
Close out or open call records. Read from scripts.

Compile reports on overall customer satisfaction.

Handle changes in policies or renewals.

Personal Profile

Nationality : Indian

Marital Status :Married

DOB :11.01.1989

Passport No : P1003136

Place of Issue : Kozhikode, Kerala

Date of Issue :21/06/2016

Visa status : Visit Visa (Residence can be issued under Husband’s sponsorship)

Interest and Hobbies:

Traveling, Reading.

Reference:

Will Be Provided On Request
Declaration

[ hereby declare that the above furnished details are true and to the best of my knowledge and belief.

Place : SHARJAH SHAMEEMA TH





