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Career Objective:

To utilize my expertise in travel customer service to increase the level of customer satisfaction that would ensure my personal growth and increase the profitability of the company.

Professional Summery

· 14cyear’s experience in travel industry

· Extensive knowledge in transaction processing and reservation systems

· Highly efficient in solving complex problems and exhibit strong interpersonal skills

· Self-motivator, energetic and display strong influencing skills

· Ability to understand customers' needs to service them better

· Excellent in maintaining strong working relationships with internal as well as external customers

· Strong communication skills and an exceptional team player

· Good computer knowledge and efficient in working with Word, Excel and other travel related software

Personal Information

Age, Date of Birth: 37yrs- 20/05/1980, Gender: Male Marital Status: Married, Religion: Hindu, Nationality: Indian, Kerala.
Work history

Senior Executive-Ticketing & Reservation




06/2009 to       30sep2017                Al Sarh Travel and Tourism, Riyadh.
· Senior Executive (Air Ticketing & Reservation) and Customer Service.

· Handling walk in Clients: Attending to their travel needs such as domestic and international air tickets to various destinations in various airlines and offer professional consultation in choosing the most convenient routing on competitive fare and ideal airline. Issues computer generated tickets, exchanges or re-validations .Computes and issues refunds for ticket purchases. Notifies customers of flight irregularities and changes in schedules.

· Handling Corporate: Attend to corporate and take maximum business out of them through good services and timely airline confirmations even during peak season.

· By doing regular follow ups and monitoring their sales figures , I have played an important role in increasing productivity , achieve the monthly targets set , bring in more new clients , and thus contribute towards the general growth of the company.

Assistant Manager-Ticketing and Reservation


                             04/2004 to 05/2009 Osaka Travels, Angamaly, Kochi.
· Managing a Team who handle domestic and international air ticketing and reservation.

· Preparing daily report and inform to higher level officers.

· Communicates information to customers regarding fares, rates, schedules, routings, travel documents (Visa/Passports, etc.), flight arrival and departure times or related services, in a pleasant, and courteous manner if needed.

· Notifies customers of flight irregularities and changes in schedules.

· Computes fares and quotes fare rules.

· Issues computer generated tickets, exchanges or re-validations.

· Computes and issues refunds for ticket purchases.

Education
BComm  (Year 2002)                                                                                                                                                   Sree Sankara College, Ernakulam(M.G University)


IATA(Diploma)   (Year 2003)                                                                                                                                                 Academy for Management studies, Kochi






Technical Knowledge:

· Knowledge of C.R.S
· {GALILEO, AMADEUS,  }
· Knowledge about SARS {Saudiarabian Airlines Reservation System}
· Knowledge about web-based Airlines.
   

Achievements 

· Selected as the best supporting staff by Oman Aviation for the month December 2008.
· Maintaining a good relationship with Managers , other employees  
· Maintaining a very good support with all Agents & Airlines.
References
Will be furnished upon request

Additional Information

· Driving license : Valid driving license from India, Saudi
· Languages Known : Malayalam( mother tongue), English, Arabic, Hindi.
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