NIKUNJ 
Gujarat, India


E-mail: nikunj.321205@2freemail.com 
OBJECTIVE
· Aspiring for a challenging position with an organization, where the expertise and skills in the business development will be utilized to the fullest
SUMMARY
· Dynamic professional with more than 5 years of experience in Business Development, Administration, Client Relationship Management, Business Planning and Implementation
· Expertise in business analysis, enhancing customer value, brand development and vendor management
· Experience in Online Trading, Strategy Development, Market Research and Analysis
· Ability to conduct market research, assess competitor trends, and implement strategies that increase business volumes
· Demonstrated competency in aligning marketing plans with business objectives, focusing on developing brand awareness  
· Effective communication and team-building skills with the ability to develop rapport with clients, teams and senior management
· Resourceful problem solver with the ability to conceptualize cost-effective solutions to challenging situations while maintaining professional image
· Attended personality development program by renowned Management Trainer Mr. Hiren Vakil
· Received Best Paper Presentation Certificate by “Trusha” (State Level E-Business Symposium), E-biz Summit, SEMCOM
AVAILABILITY
· Ready to relocate immediately
· Do not have a bond with the current employer

LANGUAGE SKILLS
· Fluent in English
SKILL SET
Functional Skills
	· Business Operations

· Administration

· Event Management

· Branch Operations

· Process Improvement
	· Online Trading Operations

· Strategy Planning & Execution 

· Market Research

· Brand & Development

· Client Relationship Management


Technical Skills
	Operation System:
	Windows XP

	Languages:
	ASP.Net, VB.Net

	RDBMS:
	MS Access

	Tools:
	MS Office

	Others:
	Tally (Accounting), Website Development


EDUCATION
· Master in E-Business, Sardar Patel University, India (2005)

· Bachelor of Commerce, Saurashtra University, India (2007)

· Open Learning Diploma in Business Entrepreneurship, EDI, India 
WORK EXPERIENCE
Marwadi Shares & Finance Ltd., India





Feb 2007 - May 2012
Business Consultant - Operations
· Oversaw operations related to branch and administrations

· Handled financial procedures and extended excellent customer service and sold financial products

· Handled online trading products and operations

· Interacted with customers, business partners and branches for all their financial related needs as and when required

· Involved in:

· Cross-functional coordination

· Branding and development of the company

· Online trading process and administration
· Process improvement, “Current Scenario Analysis” development, and analysis
· Utilized and executed appropriate strategies for communicating the brand message
· Formulated and implemented innovative strategies to increase brand awareness and  visibility

· Coordinated with operational departments, vendors to manage events

· Coordinated with the management with respect to the organization’s direction, structure, and requirements
· Prepared requirements, specifications, business processes and recommendations
· Created logical and innovative solutions to complex problems
· Planned and worked flexibly to the deadlines
· Managed events, and seminars (Investor Awareness meet) and Grand Inauguration of the new head office
· Successfully completed the online trading promotion’s project
REFERENCES
       Available upon request

