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ASHRAF
Career Objective:
Seeking employment in a dynamic organization that provides a challenging opportunity to combine exceptional interpersonal, analytical and computer skills.
Personal Information:
Name



Ashraf
Date of Birth


17-12-1985
Religion



Islam

Nationality


Pakistani

Marital Status


Married
E-mail               


hanan.321518@2freemail.com  
ACADEMIC QUALIFICATIONS

Work Experience
From: 26 August 2011 to be continued 

TAMEER MICROFINANCE BANK LTD.

Operations Supervisor
Responsibilities
· Emergency Gold Loan, Group Loaning, Business Loan & Housing Loan, Disburse & manage customer.
· International Remittance.

· Cash Deposit & withdraw.

· Fund transfer (Online Cash Management).

· Easy Paisa transactions (A project of Telenor, Pakistan). 

· Identify customer needs and refer customers to appropriate banking services.

· Assess the viability and credit risk of business and consumer loan proposals.

· Record keeping of transactions.

· Respond to customer inquiries and complaints promptly. .

· Account opening and settlement of dormant accounts.

· E-CIB verification of customers. 

· NADRA verification of customers.
· Skilled in achievement of sales, loaning and marketing.  

From: 05 April 2005 to 28-August 2011
(6.4Years approx.)

HONDA ATLAS CARS (PAKISTAN) LTD. 

Team Leader (Technical) 
Professional Training:
Training courses at HONDA ATLAS CARS PAKISTAN LTD.                          
· PAC-V (Process Assurance Capability & Verification) Training.

· New Model Control.

· Product Quality verification.

· Honda Fundamentals course.

· The ISO9001 Quality Approach.

· ISO 14001 Approach (Environmental Control Management)

· Team Leadership.

· Time Management & NHC (New Honda Circle) Activity.

· Report Writing.

· Fire & Safety.
Professional Skills:
· Excellent knowledge of micro finance and Automobile products and services

· Sales orientated with strong focus to promoting and up selling products

· Strong negotiation skills

· Pro-active approach, self-starter & use of initiative

· Ability to deal with current and prospective business clientele

· Computer literate – proficiency with information systems and Microsoft Office

· Good in understanding and speaking English, Urdu and Punjabi
Interest & Hobbies:
· Traveling

· Music

· Photography

· Net Surfing

· Reading
References:
Available on demand.
Diploma/Degree�
Institution�
Subjects�
Division�
Passing Year�
�
MBA (Continue) �
Virtual University �
(Marketing)�
-�
-�
�
Bachelors Of Arts�



A.I.O.Univeristy


�
Principles Of Journalism, population & development�
1st�



2008�
�
Diploma Computer Science�
Rana Academy Of Computer Science Okara.�
Ms.Office, Ms Doc, Internet, Inpage, Coral Draw & other programs.�
1st�
2003�
�
Intermediate�
 Board of Intermediate & Secondary Education Lahore�
Arabic ,Health &Physical Education�
2nd  �
2004�
�
Matric�
Board of Intermediate & Secondary Education Lahore�
General Group�
2nd �
2002�
�
 








