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I am seeking a progressive career opportunity that will utilize my skills, Knowledge in a challenging manner.
Professional Experience
From July 2011 Till November 2011

I.T Technical support Abu Dhabi ‏Census 2011

Job responsibilities:
· Installing computers (Troubleshooting and Supporting) for All Computers and establishing networks. 
· Supervision of IPAD, install updates for the A.D Census . 

From January 2011 Till now
   I.T– Private School (U.A.E Abu Dhabi – Al Ain) ***
Job responsibilities:
· Installing computers (Troubleshooting and Supporting) for All Computers and establishing networks. 
· Supervision of Purchasing software and hardware. 

· Teaching I.C.T for students  

From July 2011 Till October 2011
   I.C.D.L – Trainer (U.A.E Abu Dhabi – Al Ain) ***
Job responsibilities:
· Teaching I.C.D.L for Trainees.
· Installing computers (Troubleshooting and Supporting) for All Computers and establishing networks. 
From January 2006 Till October 2010 
 Technical Support – Rafik Zananiri( Import & Export Co. ) (Egypt) ***

Job responsibilities:
· Installing computers (Troubleshooting and Supporting) for All Computers in the Company and establishing networks. 
· Teaching computer for Employers 

· Support all software implemented in the company 
· Purchasing software and hardware. 

From November 2003 -  June 2010:
Help Desk Tech. Support & Store manager assistance – SIEMENS (Egypt) ***
Job responsibilities:
· Installing computers (Troubleshooting and Supporting) for All Computers in the store and establishing networks, Helpdesk. 
· Assisting my manager in administration our company Store ( like HR responsibilities ( Time sheet , Invoices of expenses, ….etc )   

· Stock Controller
From January 2002 – October 2003:
Data entry, helpdesk – Boules for Diesel trading  (Egypt ***
Job responsibilities:
· Data entry for an accounting program, helpdesk for all computer in company 
From September 1999 - December 2001 
Technical Support – Top Computers and Systems (Egypt ***

Job responsibilities:
· Teaching computer for Customers

· Support the accounting program
· Installing computers and establishing networks.

· Supervise all software and hardware purchases.

Certifications

· Microsoft Certified Technology Specialist (MCTS) ***
· Cisco Certified Network Associate (CCNA)***
· Certified Internet Webmaster. ( CIW ) ***
Education

· Bachelor's degree Management ( Computer Section ) from Sadat Academy For Management science, Cairo, Egypt in June 1999

· Gamal Abd El Naser Secondary School, Fayoum, Egypt , July 1994

Qualifications and Skills

  + Training & courses

· Cisco Certified Network Associate (CCNA May  2009 )***
· Microsoft Certified Systems Engineer (MCSE March 2008)***
· CIW Diploma. (IBM in February 2002)***
 + Personal skills

· Excellent communication and presentation skills.

· Ability to work under pressure

· Ability to learn new tasks quickly.

· Ability to work individually and as an effective team member according to the job requirements.
· Ready and interested in learning any new technology.
Language skills

	 Arabic
	Native speaker

	 English
	Very Good  (reading, speaking, writing and understanding)

	 French
	Fair (reading, speaking, writing and understanding)


Personal data

	Date of birth
	October , 23 1977

	Nationality
	Egyptian

	Marital status
	Married

	Military service
	Exempted  
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