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Gyan

Gyan.322360@2freemail.com  
Business Analyst-ERP, PMP Trained

OBJECTIVE:

Seeking a responsible and challenging career in the field of Information Technology that would utilize and develop my skills, with an organization offering excellent opportunities for learning and career advancement

PROFESSIONAL SUMMARY: 
· Functionally & Technically sophisticated and visionary technology professional offering experience of over 15+ Years in ERP, Project Management, Business Analysis, Strategic Planning, Change Management, Operation Management, Client Relationship, Resource Allocation, Action Plan, Work Force Supervision, Workflow Planning / Prioritization, Training, and Testing.

· Excellent techno functional knowledge in GL, Account Receivable, Account Payable, Cash Management, Bank Reconciliation, Fixed Asset, Budgeting, SCM, Advance Pricing, Shipping process, Letter of Credit, Procurement to Pay, Order to Cash, Contracting, Manufacturing and Payroll business process flow.
· Expertise in ERP Setups (GL, AR, AP, Cash Management, Bank Reconciliation, Fixed Asset, SCM, Advance Pricing, Shipping process, LC, P2P, O2C, Contracting, Manufacturing and Payroll), Month End Activities, Year End Activities, New Year Activities, Depreciation Calculation, Trial Balance, Balance Sheet, Profit & Loss statement, Cash Flow statement, Business Process Cycles, Standard Interfaces and dataflow across modules.

· Extensive hands on experience of in ERP using Oracle Forms 6i, Reports 6i, Oracle9i, Oracle 10g, Oracle 11g, Oracle 12c, Oracle Discoverer & Toad 9.7 on Enterprise Applications, Desktop Applications & Web based projects and also experience in LAN, WAN, VPN, Firewall and Citrix.

· Forward-focused professional with expertise in concepts of end-to-end project planning and implementation from Scope management to activity sequencing, effort & Cost estimation, Risk analysis to Quality management in line with International guidelines and Norms.
· Possess experience in generation of reports in Oracle Discoverer as per customer requirement.
· Creating the database objects, Table spaces, Schema, Tables, Views & Functions using SQL, PL/SQL.

· Experience in database design and writing SQL codes for a business requirement.
· Experience in database programming using Oracle 9i/10g/11g/12c databases.
· Backup and restore of the database and tables. Experience in bulk export and import of tables in Oracle. 
· Expertise in installation of Oracle Forms, Reports, Oracle Database Client/Server (Ver. 9i/10g/11g/12c) and other software
· Implementation and configuring of Servers (Windows, Database, File, Mail, AV and Application)

· Project Management 
- Take Care of Project Management for many application projects including resource management, budget control, change management, ECI, SPN, SBOM, Part History Implementation and System Design in MS-Visio & MS Project) 
-  Create Project / work and resource plans 
ERP implementation in the following industries: Plastic & Rubber, FMCG, Wood & Ceramic, Pharma, Metals, Electricals, Garments, Automobile Industry, Oil Tanking, Household products, Dies & Tools, Financials and Advertising & Marketing.


Key Strength Areas:

· Excellent communication skills, adapt in client interaction and understanding business applications and would be willing to work independently or as part of a team. 

· Pro-actively identify areas of opportunity and work to finding solutions that meet the business needs of the customer.

· Absolutely capable of working in a fast paced, dynamic, team-oriented environment with 24x7 support.

· A systematic, organized, hardworking and dedicated team player with an analytical bent of mind, determined to be a part of a growth-oriented organization.


Software Technologies and Programming languages:

· GUI: C, C++, OOPS, Oracle Forms6i, Reports6i, HTML, MS Visio, MS Project, Adobe Robo Help 7, Snagit 
· Databases: Oracle9i, Oracle 10g, Oracle 11g, Oracle 12c, MS-Access, Sybase, SQL Server
· Programming Languages: SQL, PL/SQL

· Network: LAN, WAN, VPN and Citrix, Firewall
· ERP (Orion) Tools: Administrator, Configurator, Customizer, Business Alerts, Portlet Configurator 
· Oracle Tool: Oracle Discoverer Business Intelligence Tools, Toad 9.7

WORK EXPERIENCE:
Current Employer:
Advanced Global Technologies, Sharjah UAE from May-2011 – Apr-2017  
Job Profile: Worked as Business Analyst-ERP
Figure out the pain areas of customers and mentor project and its releases, knowledge of different domain and products with expertise in Business Analysis, Time Estimation, GAP analysis, Code review, Business Process Study, Analysis, Business Process Mapping, Solution design, Configuration, Setups, Workarounds, Interfaces, Implementation, Customization, Corporate Training, Conference Room Pilot Presentation, Trial/Parallel Run & Go Live, Preparation of UAT, Signoff document, training document, Change management, Service desk management & Post implementation support. Excellent techno functional knowledge in GL, Account Receivable, Account Payable, Cash Management, Bank Reconciliation, Fixed Asset, Budgeting, SCM, Advance Pricing, Shipping process, LC, P2P, O2C, Planning, Contracting, Manufacturing and Payroll business process flow. Expertise in ERP Setups (GL, AR, AP, Cash Management, Bank Reconciliation, Fixed Asset, SCM, Advance Pricing, Shipping process, LC, P2P, O2C, Planning, Contracting, Manufacturing and Payroll), Month End Activities, Year End Activities, New Year Activities, Depreciation Calculation, Trial Balance, Balance Sheet, Profit & Loss statement, Cash Flow statement, Business Process Cycles, Standard Interfaces and dataflow across modules. Preparation of reports in Oracle discoverer as per customer requirement. Taking care of all the IT activities of the company (Configuring and Installing Server, Installing and configuring Oracle database in server, application server, Citrix server, Export & Import of Oracle Database) Periodical checking of database backup scheduler and backups.
Project Management: 

Project planning scheduling & tracking, Report generation and presentation to top management, Training and team management. Consulting, Strategy, planning, monitoring, release of multiple projects. 

Previous Employers: 

· Intellinet Systems Pvt. Ltd, India from Aug-2007 – May-2011 
(Worked as System Analyst-ERP)

knowledge of different domain and products with expertise in Intelli Catalogue (Automotive software for automotive company), ERP (Reckoner), Ramco RODE ERP Application and Intelli Costing software for panel industry Products, Getting BPS, Preparation of SRS, Feasibility Study, System Analysis and Design, Data Structures and Creating architecture/data model of the data warehouse. Expertise in all IT activities of the company (Configuring and Installing Server, Installing and configuring Oracle database in server, Administrating LAN & WAN, taking care of main server, file server, antivirus server, Application Server, Export & Import of Database), Preparation of different cubes, visualization, reports architecture keep in mind the future architecture, Corporate Functional Training, documentation, testing, QC, Oracle 10g database & Client Installation and Other software Installation. 
· Robosoft Solutions Pvt. Ltd India from Apr 2006 – Mar 2007 
(Worked as ERP Functional Consultant)

Knowledge of different domains and product with expertise in ERP software, Getting BPS, Preparation of SRS, Feasibility Study, Client Interaction, Users Training, Document, Demonstrate corresponding to BPS, Creating Master data, Business process mapping corresponding to BPS, Dummy Data Entry, CRP Presentation, Trial/Parallel Run and Go Live, Preparation of UAT, Signoff document, Corporate Functional Training, documentation, testing, QC, Oracle 9i database & Client Installation and Other software Installation. 
· 3i InfoTech Ltd India from Mar 2005 – Mar 2006 
(Worked as ERP Functional Consultant)
Knowledge of product with expertise in ERP software, Getting BPS, Preparation of SRS, Feasibility Study, Client Interaction, Users Training, Document, Demonstrate corresponding to BPS, Creating Master data, Business process mapping corresponding to BPS, Dummy Data Entry, CRP Presentation, Trial/Parallel Run and Go Live, Online technical support to the user through Toad software, Preparation of UAT, Signoff document, Corporate Functional Training, documentation, testing, QC, Oracle 9i database & Client Installation and Other software Installation.  
· SRF Limited, India from Mar 2004 – Mar 2005 
(Worked as IT Executive)
Knowledge of product with expertise in ERP software, Coordination with ERP Vendor, Users Training, Document, Trial/Parallel Run and Go Live, Online technical support to the user through Toad software, Preparation of UAT, testing and QC, Oracle 9i database & Client Installation and Other software Installation. 
· Whirlpool of India Ltd, India from Oct 2000 – Dec 2003 
(Worked as IT Assistant)
Expertise in MS Office, Reports, Data Analysis, Hardware & Networking, Software Installation and MIS 
Overview of Projects: 

· Implementation, Customization and support of Oracle Based ERP

· Implementation and configuring of Servers (Windows, Database, File, Mail, AV and Application) 
· Design and development of Intelli Catalogue for Automotive Company
· Implementation and support of Intelli Costing for Panel Industry
· Implementation of Ramco ERP
Educational / Professional Qualifications: 

· M.Sc. in Information Technology from Kuvempu University, Karnataka, India, May 2008 
· B.Sc. (H) in Electronics from B.R.A Bihar University, Muzaffarpur, Bihar, India, August 1995 

· 12th from R.D.S College, Muzaffarpur, Bihar, India, 1991
· 10th from Tirhut Academy High School, Muzaffarpur, Bihar, India, 1989
· Oracle Application Software Developer (SQL, PL/SQL, Forms 6i & Reports 6i) from SQL Star International Ltd, New Delhi, India July 2007 

· Certificate in Computing (CIC) from Indira Gandhi National Open University, New Delhi, India June 2005 

· GNIIT from National Institute of Information Technology, Pune, India July 2000
· Project Management Professional Program from MISP Management & Consultancy, Dubai Feb 2017


Personal Details 
Date of Birth: 
June 04, 1975
Marital Status: 
Married
Languages Known: 
English, Hindi
Nationality: 

Indian 
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