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Objectives

To seek employment that will enhance my knowledge and skills in rendering exceptional customer service and to utilize the work experiences I have acquired in my previous employments.

Desired Position : Customer Service Representative/ Pricing Analyst

Education

Bachelor of Science in Nursing (Licensed)

AGO Foundation College

Conception Grande, Naga City Camarines Sur, Philippines

April 2007

Bachelor of Science in Physical Therapy (Graduate)

Philippine College of Health and Sciences

Recto St., Metro Manila Philippines

April 2002

Work Experience

Customer Service Representative/ Dispatch/Trainor/Pricing Analyst

(April 2014 – September 2016)

Vital Logistics Ltd./ Send It Out International Outsourcing Inc.

AIC Empire Burgandy Tower Unit 902

ADB corner Sapphire Avenue Ortigas Pasig City Philippines 1605

Responsibilities:

· Attracts potential customers by answering product and service questions; suggesting information about other products and services.



· Provides information requested by customers: ie. rates, shipping information, how to’s , invoice queries.
· Opens customer accounts by recording account information.
· Maintains customer records by updating account information.
· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Maintains financial accounts by processing customer adjustments.
· Recommends potential products or services to management by collecting customer information and analyzing customer needs.
· Prepares product or service reports by collecting and analyzing customer information.
· Contributes to team effort by accomplishing related results as needed.
· Provides immediate resolution to shipping issues (like customs clearance delay, missed delivery, missed pick up and lost/damage shipments.
· Conducting training to new CSR team members
· Conducting on boarding trainings to new sales representatives
· Conducting freight analysis for new clients.

Customer Service Representative/Temporary Supervisor

The Results Company Inc.

Assurance Wireless

Alaskaland Building. Pasig City

January 2013 – March 2014

Job description:

· Works as a first contact customer service representative
· Assumes the responsibilities and duties as a support staff
· Communicate with different departments
· Communicate with other members of the team
· Identifies, prioritize and coach development areas
· Directly manage team of 10-15 or more agents
· Foster an environment that encourages staff members to exceed customer's expectation
· Provide appropriate motivational techniques to promote team building and increase team morale
· Address disciplinary and/or performance problem according to company policy
· Assist in resolving serious customer complaints and escalated calls
Staff Nurse

National Kidney and Transplant Institute (NKTI)

March 2011 up to June 2012

Job description:

· Works as a staff nurse
· Assumes the responsibilities and duties as a charge nurse
· Communicate with different departments
· Communicate with other members of the health care team
· Administer medications at different routes as ideally as possible
· Carry-out doctors orders with ease as per hospital standard procedures


Clerical Staff of the Department of Medical Education

National Kidney and Transplant Institute (NKTI)

November 2009 – March 2011

Job description:

· Works as a clerk
· Coordinates meeting with different departments within and outside the institution
· Handles communication with ease
· Handles paper works
Skills

· Excellent Communication Skills - Fluent in English
· Computer Skills - Proficient in MS Word, Excel, PowerPoint
· Technical Skills - Basic computer configuration
· Administrative Functions
Personal Information

· Date of Birth : March 17, 1978
· Age : 38 years old
· Gender : Male
· Civil Status : Married
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