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E-Mail: tauheed.323416@2freemail.com 

	Summary



Dedicated Operations Management Professional with over two years of experience in the E-commerce industry, in the field of Warehouse and Inventory Management, Supply Chain Management, Shipping Management and Customer Relationship Management.

	Professional Experience



· [bookmark: _GoBack]Store Incharge at KICA (AIS Distribution Services Ltd.), New Delhi India since Jan 2018.

Functional Area
· Warehouse Management
· Online Operations
· Store Operations
· Customer Relationship Management

· Operations Executive at Dailyobjects.com, New Delhi India from March 2017 to January 2018.

Functional Area
· Supply Chain Management
· Inventory Management
· Shipping Management
· Quality Control

· Operations and Marketing Executive at Onlinecakebhejo.com, Patna India from July 2016 to February 2017.

Functional Area
· Sales and Marketing
· Vendor Management
· Delivery Management
· Customer Relationship Management


	Educational Qualification



· Masters inOperations and Marketing Managementfrom Aligarh Muslim University in 2016.
· Bachelors inElectronics & Communication Engineering fromUttar Pradesh Technical  University in 2014.




	Technical Proficiency



· Excellent command on all the versions of Windows Operating Systems
· Hands-on expertise on Microsoft Office
· Elementary knowledge of C Language

	Key Competencies



Good Reasoning and Analytical Skills

Problem Solving Skills

Good Leadership Skills

Quick Learner


	Personal Details



Date of birth				    JULY 08th1993
Languages				    English, Hindi and Urdu
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