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	Prospect New Business.
	
	Business Strategy.

	
	
	
	
	Customer Satisfaction.

	
	
	Relationship Management.
	
	

	
	
	
	
	Analysing and Presenting

	
	
	Data Processing.
	
	

	
	
	
	
	Reports.

	
	Market Research & Sale.
	
	

	
	
	
	Credit Analysis.

	
	
	Due diligence.
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A well-presented, Sharp and highly personable individual with sound professional in Banking and Insurance. Enthusiastic in approaching organization-wide challenges from many angles and utilizing professional expertise to deliver effective solutions. Able to gain the trust of customers by interacting with people from all backgrounds.

Professional Profile:-


Organisation:
Birla Sun Life Insurance (License No. 10258822)

Duration:
October 2014 to August 2016

Title:
Insurance Advisor

Responsibilities and Duties:

· Maintaining Database for high potential clients.
· Meeting prospective clients to get data about their financial resources and discuss any existing coverage.
· Explain the features of various policies as per the requirement of client.
· Analyse clients’ current insurance policies and suggest additions or changes.
· Customize insurance programs to suit individual clients.
· Follow up for policy renewals.
· Guiding policyholders to settle claims.
· Maintaining relationship with existing and prospective clients.
· Keeping ourselves up to date with new rules and products in industry.
Organisation:
Thane Janata Sahakari Bank Ltd. (TJSB)

Duration:
November 2015 to April 2016

Title:
Customer Service

Responsibilities and Duties:

· Office Organization & Administration.
· Records & Database Management.
· Perform daily accounting transactions such as creating and posting vouchers.
· Advising clients on mortgages and raising loans.
· Building relationships with high net worth individuals.
· Working closely with small and medium sized businesses.
· Handling customer queries face to face, over the phone or via correspondence.
· Verifying customer data to detect and identify financial fraud.
· Opening new bank accounts for individuals and also companies.
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Certifications & Internship Projects:-

· Certified by Insurance Regulatory Development Authority (IRDA) of India in year 2014.
· Certified by National Stock Exchange (NSE) of India for Capital Market Professional.
· Summer Internship Project (SIP): - Banking Services Provided to Customers.
Objective: To guide the customer through account opening procedure and also educate them with various financial facilities offered by bank.

Conclusions:

Gained the comprehensive knowledge about banking transactions. Learned about different types of accounts.

Handled the customers with various finance / facility requirement.

Academic Qualification:-


· Achieved Master Degree in Management Studies (MMS) from University of Mumbai (Mumbai, India) in year 2014-16.
· Secured Bachelor Degree in Banking and Insurance (BBI) from Mumbai University (India) in year 2011-14.
Computer Proficiency:-

· Diploma in MS-Office 2013 (Advance in Excel).
· Experience in handling ERP software.
· Well versed with internet.
Languages Known:-


English, Hindi, Urdu and Marathi.

Declaration:-


I hereby declare that the above-mentioned information is correct and I bear the responsibility for the correctness of the particulars.
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