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HILDA 
Seeking a Cashier assignment in…

SALES / CUSTOMER SUPPORT/ STORE OPERATIONS
Target Sectors: Hospitality / Retail / Banking 
· A dynamic and innovative sales professional with over 15 + years’ experience in Retail, Sales and marketing, business development, customer support.
· Currently employed as a Chief Cashier – In Centre point (Landmark Group) and has a career record of high performance and contributions to organisational objectives resulting in elevations to positions of greater responsibility.
· Customer oriented with effective interpersonal skills to ensure delivery of high customer satisfaction levels, raise customer loyalty levels and encourage repeat / referral business.
CORE SKILLS
· Cash Management
· Customer Service 
· Team Leadership
· Succession planning

IT SKILLS
·  MS Office (Word, Excel, Power Point).

PROFESSIONAL EXPERIENCE 

Abu Dhabi, UAE
(April 2004 - till Date)
1. Since April 2004 - till date – 
U.A.E. based Landmark Group a well established vertically & backward integrated company. Since its inception in 1973, it has rapidly grown into a retailing giant in the Middle East, with diversified retail operations & outlets in the GCC countries & South East Asian countries. Awarded “Middle East Retailer of Year 2007” Landmark's current retail outlets number at over 1000 + across 10 countries, including group concept brands such as Baby shop, Shoe Mart, Splash, Home Centre, Lifestyle.
	Chief Cashier – 
	Feb 2011 -  till Date 

	Senior Cashier
Cashier 
Sales Staff (Shoe mart L.L.C.)
	April – 2009 till Jan -2011
Feb 2008 till March 2009

April – 2004 till Jan -2008

	 Information Clerk (Dusit Thani Hotel)
	Jan – 2001 till Feb 2004

	
	


Major Job Responsibilities: 

· Handling large Cash operations of 4 Retail Concepts in Abu Dhabi – Dalma Mall / Marina Mall
·  Set Targets for Cashiers, formulate Cashier Plans.
·  Analysing Concepts Sales 

· Ensuring high standards of Customer Service are met always.

· Conducting audits to ensure company assets and SOP’s are in place.
· Prepare daily Sales report & Banking.

· Evaluate Cashier’s Monthly Performance.
 Significant Achievements:
· Successfully handling team of 20+ cashiers. 

·  Providing training to the new joined cashiers for career planning & growth.
·  Conducting Induction for New joiners ( Junior / senior cashiers)
· Coaching, Guiding, motivating and leading the team to achieve common goal set by the management.
Senior Cashier – Retail
Managed the entire operations of the exclusive outlets located at the Marina Mall – Abu Dhabi assisted by a 35-strong team with Area of 60,000 Sq. ft.  Largest Store in UAE in terms of business generated.
Responsibility Outline: Sales & Customer Service, Staff    Administration, MIS
Key Achievements

· Was promoted as Senior Cashier in a short period. 

· Achieved the highest sales ever done in a month with a string of 3 days - 1 Million continuously (Marina Mall- Abu Dhabi).
· Also, have increased the Mystery Shopping report from 75% to 90% for the FY 10-11.

· Trained and coached number of Cashiers to the position of Senior Cashiers.

ACADEMIC / PROFESSIONAL QUALIFICATIONS
·  High School Graduate
OTHER PROFESSIONAL TRAININGS 
1. Time Management

2. Coaching & Motivation

3. Delegation

4. Problem Solving and Decision Making

5. Leadership

6. Oracle

PERSONAL INFORMATION
Date of Birth: 14 Feb 1981
Languages known: English, Tagalog and basic Arabic Speaking
Excellent references available on request
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