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OBJECTIVE
Seeking to work with professionally managed organization & adds value to concerns to be fast focused & flexible towards achieving the goals. To develop my skills & abilities through hands on experience & learning from the best. A career where I can utilize my expertise & knowledge with opportunity for growth, advancement & prove to be flexible to a challenging department within the organization.
WORK EXPERIENCE 
 Organization
: 

 Duration

: From December 15, 2009 up to November 27, 2016.

 Designation
: Supervisor 
RESPONSIBILITIES AND NATURE OF DUTIES
· Supervising the day to day activities of a team of 11 staff. 
· Driving operational efficiencies, raising customer service levels & cutting costs. 
· Organizing work load, allocating tasks, tasking team on a daily basis. Managing team and individual performance. 
· Ensuring all administrative records are completed accurately. 
· Ensure professionalism & high quality is continually maintained Greeting and entertaining the customers with smile 
· Maintain high standard of service and hospitality

·  handling multi-currency transaction and process outward telegraphic /electronic transfers, wire transfers and various on-line/internet based transfers. Pay-out domestic and international incoming remittances.

· Preparing Daily,Weekly,Monthly sales report
· Attend to customer’s complaints, inquiry and needs, and build customer loyalty through courtesy and friendliness
· Promote customer services and products, via customer education and cross-sell referrals (Western Union Money Transfer, EWPS, National Bonds, EZETOP Mobile Transfer and DU Bill Payment, etc.)
· Follow fraud prevention and security procedures and strictly abide the UAE Central Bank regulations against money laundering and terrorism financing 
Organization                        : Unformat Company, Tanta, Egypt 

Duration                                : 2008 - 2009 

Designation                          : data entry and customer support associate

EDUCATIONAL ATTAINMENT 

2008: Study in Tanta University - Art & Artist History Department (4 year)

2008: General Diploma in History   (1 year)

2009: British Intermediate Institute "IlC" Intermediate English course 

2009: international computer driving license (icdl)
PROFESSIONAL AND PERSONAL PROFILE 

Sufficient experience in banking and exchange industry. Knowledge in different clerical works. Sales foreign currency exchange retail banking. Excellent customer relation and customer service skills. Fluent in English both written and oral. Proficient in use of e-mail. MS Application with good typing skills. Works well under pressure, resolve issues achieve goals and objectives, and have the ability to perform multi-tasks.

COMPUTER SKILLS
· Excellent knowledge in installing and troubleshooting windows operating systems.

· Well versed with Microsoft Word, Excel Outlook, Database, and Visual basic6.

· Operating systems handled windows XP, win Vista, and win 7, win8   

PERSONAL PROFILE
Date of birth:
              27th Jan 1988 

Gender:

             Male 

Marital Status:
             Married
Permanent Residence:  Egypt 

Visa status:

Employment visa (till dec.25, 2016) with (NOC)
Language:


English, Arabic 
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