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VINUMOL V
OBJECTIVE:
To obtain knowledgeable position and interested to working in a challenging environment and to prove myself
 to be an asset to the organization wherever my services can be utilized.

PERSONAL PROFILE:
· About 3 years of experience as an Executive in Service  Centre.

· Able to build and maintain good relationships and perform under pressure.

· Can effectively manage customers,able to establish priorities and manage time productively.

· Good communication skill and posess positive attitude.

EXPERIENCE:
RIYA TRAVEL AND TOURS (I) PVT LTD
TRAVEL CONSULTANT                                         October 2011 - October2012

    Riya Travel and Tours is the one of the leading Travel &Tour Company in India. The company
 has an extensive network of branches across the country and is steadily growing to become a  premier
 travel service provider. Riya Travel and Tours accredited by IATA (International Air Transport Association) 

 and is a member of TAAI (Travel agents Association of India) ,TAFI(Travel Agents Federation of India)
 and IATO (Indian Association of Tour Operators).

RESPONSIBILITY:
· Make reservations and issuance of tickets.

· Provide suitable itinerary options to customers.

· Inform customers about our new services and packages.

· Maintain good relationship with customers.

INTERGLOBE TECHNOLOGY QUOTIENT PVT LTD (OFFICIAL DISTRIBUTOR OF GALILEO IN INDIA)

EXECUTIVE IN SERVICE CENTRE                               November 2008 - September 2011

 Interglobe Technology Quotient is the official distributor of Travelport Galileo in India and Srilanka.  Its 
 corporate headquarters in Gurgaon. ITQ provides travel technology solutions to its customers helping them
 increase their productivity and business efficiency.
RESPONSIBILITY:
· To update customers about Galileo products and new entries.

· Provide solutions to the customer and update the progress of all pending issues to the customers.

· Take ownership of the problem and act as customer representative while resolving the problem.

· Conducts training for travel agents.

· Follow up and sorting out of complaints requiring attention.

· Working with the support team to enhance the customer services.

· Answering calls in an efficient and courteous manner.

· Received calls from customers and tried to resolve the issues efficiently.

· Directed the complaints to the concerned departments.
B-GHUD (BRANCH OF SPEEDWINGS ACADEMY FOR AVIATION SERVICES)

INSTRUCTOR                                               July 2008 - September2008  
RESPONSIBILITY:
· To give training about Galileo CRS Basic entries for students.
EDUCATION:
	Examination
	    Institute
	Board/University
	               Year
	Aggregate

	CRS Certified Course(Computerized Reservation System) Galileo
	B-GHUD(Speedwings Academy of Aviation Services)
	Galileo
	2007-2008
	94%

	IATA-UFTA certificate
	B-GHUD(Speedwings Academy of Aviation Services)
	Canada
	2007-2008
	90%

	Degree (Bachelor of Science)
	St.Mary's College,Thiruvalla
	Mahatma Gandhi University
	2006-2007
	65%

	Plus Two (Science)
	NSHSS, Mannar
	Board of Public Exams Kerala
	2003-2004
	57%

	SSLC
	SKVHS,Kuttemperoor
	Board of Public Exams Kerala
	2001-2002
	70%


TRAINING COURSES:
Galileo Ticketing and Reservation Training Course.
COMPUTER AWARNESS:
I am proficient in Microsoft applications and also familiar with Internet Explorer and Microsoft Outlook.
PERSONAL INFORMATION:
       Name



:
Vinumol V
       Date of Birth


:
05-05-1987
       Gender                                             :            Female

    Nationality 


:
Indian
     Marital Status

             :             Married 

     Languages Known
             :
 English, Malayalam
     Visa Type
                          :
 Visit Visa

REFERENCES:
Available upon request.

DECLARATION:
I here by declare that the information furnished above is to the best of my knowledge.

PLACE  : Dubai                                                                                                          Yours Faithfully
DATE   :                                                                                                                            Vinumol V
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