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CV No 1945176
JOCELYN  

Objective 
To apply in a position commensurate to my qualifications in an institution where I can perform duties and responsibilities for beneficial exchange; and where I can enhance my knowledge and working capabilities. 

PROFESSIONAL EXPERIENCE
Marketing Coordinator (July 1, 2012 up to October 27, 2016)

Hospitality Division
· Markets products by developing and implementing marketing and advertising campaigns.

· Tracking sales data for certain promotions and limited time offer. 

· Dealing and negotiating with the suppliers for all marketing requirements related to 
quotation, approvals , production and deliveries.
· Coordinates with the SBL Hospitality Division Restaurants on the new promotional offer or any marketing related activity thru roll out.
· .Updating the quarterly discount lists and communicates to all the SBL Hospitality brands. 

· Facilitates and organize trainings for certain discounts partnership across the SBL Hospitality Restaurants and concern parties.
· Facilitates meetings of the Marketing Director and the Marketing Senior Executive.

· Supports all event implementation at all times required.
· Coordinating with the Mall Management for any working permits needed not limited to (e g. Installation of hoarding and events executions. 
· Handles guest complaints and re- direct to concern department. Filling, maintaining the database and library (menu collaterals) of the marketing department secured (Job brief, creative art work, cost monitoring, menus and promotional items). 
· Coordinating with the Finance and Accounts department by making sure all purchased request 

· LPOs, invoices, payments request and contract are well presented. 
· Coordinates with the PRO and Admin department in securing the consumer rights permits to be done as required for the upcoming promotions or limited time offers.
· Doing the initial assessment of a certain proposal before presenting it to the Marketing Director or the Marketing Senior Executive. 

· Coordinate with the Brand Directors and Area Managers for their replenishment of the menus. 
· Coordinate with the transportation manager for any transportation necessities.
· Coordinate with the warehouse manager to make sure all marketing materials are   properly stored.

· Support and assist the Marketing Director, Marketing Senior Executive and Internal departments whenever needed.
Marketing Executive (January 2011- June 2012)

Marketing Assistant (February 2008 to December 2010)
MHE-DEMAG (P), INC.,
Primary Responsibility     
· Handles marketing promotions and advertisements
· Analyzing the market, including competitors and consumers 

· Conducting customer surveys

· Collect data on foreign and local investment by business sectors quarterly 

· Collect data on import/export statistics

· Executing marketing strategies, plans and campaigns. 

· Monitoring and arranging the distribution of promotional materials 

· Monitoring and coordinating the production of promotional materials 

· Organizing and attending events such as conferences, seminars, receptions and exhibitions
· Acting as liaisons between the media, suppliers, and clients 

· Maintaining of records including the Marketing Library, Customer Data Bank, Competitors    Data Bank, Photograph Library, Newsletter Library, Sales Statistics , SMS Analysis reports and Photo Gallery of newsworthy projects 
· Organizing photo shoots. 

· Updating company profiles, news and write-ups in the corporate website.

· Maintaining and updating customer databases per Industry
· In-charges of telemarketing and prospecting customers for both Sales and SPD Department
· In-charges of preparing proposals/ quotations per campaign project
· Customer relations and conducting customer survey
· Handles complaints from customer and re- direct to Service department to follow- up with servicing of equipments
· Facilitates executive meetings for the President and Product Managers
· Facilitates site visit and attends to walk-in customers.
· Assign as one of the Telephone Ambassador

Marketing Assistant (December 2006 up to January 2008)

TOTAL EMPLOYMENT ASSISTANCE AND MERCHANDISING SERVICES INC.,

Project Assignment: MHE- Demag (P), Inc.,-  Warehouse Trucks

Key Accounts Officer (July 2004 – September 2004)

ASIA BREWERY INCORPORATED

Project Assignment: Makati Area
National Sales Coordinator (January 2004-June 2004)

ASIA BREWERY INCORPORATED

Cashier & Food Handler (August 2001- November 2003)

TOOTHSOME PASALUBONG COUNTER

Party Host and Cashier (October 2000-June 2001)
PLAYLAND AMUSEMENT CENTER
SEMINARS/TRAINING ATTENDED
· MHE-Demag Marketing Seminar / Holiday Inn, Kuala Lumpur Malaysia (March 2011)
· MS Power Point 2007 Training, Informatics (May 2010)
· Advance Excel 2007 Training, Informatics (April 2010)
· Creativity In Aggressive Marketing (September 2009)
· Sparkling Interpersonal Skills (November 2008)
· Customer Service Mastery and Service Recovery Training (August 2007)
· Warehouse Trucks and Dock Levelers, MHE- Demag Product Seminar (July 2007)
· On The Job Training, Jollibee Terminal Plaza (November 1999- January 2000)

SPECIAL SKILLS

Computer Operation (Windows 2007 & 98, MS Office 2002, Microsoft XP Application). CRM, SAP System knowledge and Outlook. Can operate Fax Machine, Xerox Machine and Electric Typewriter.  Has a Marketing and Events Management .Excellent in communication skills. Can work with minimum supervision label.
EDUCATION

Tertiary                     CENTRO ESCOLAR UNIVERSITY (1995-2000)
Course                        Bachelor of Science in Home Economics

                                      Major In Foods, Service and Management
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______________________________________


PERSONAL INFORMATION

Birth Date
May 01, 1978


Birth Place
Parañaque City

Age

38 years old


Civil Status
Single


Religion
Roman Catholic


Citizenship
Filipino

CHARACTER REFERENCES:

· Upon Request
