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With 18+ years in IT field, training and teaching, possessing added proficiency in providing added a value to the career of every person who I trained or teach. I’m seeking a challenging position with a dynamic organization to contribute accrued skills in achieving organizational objectives and charting mutually beneficial growth path
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PROFESSIONAL EXPERIENCE
IT Trainer UAE- Sharjah
(2013 - present)
 
Training Centers
· Design Programs:
· Adobe Photoshop CS5, CS6, CC
· Adobe Illustrator CS6,CC
· Adobe InDesign CS6, CC
· Adobe Flash CC
· Adobe Dreamweaver CS6, CC
· Corel Draw X6, X7
· 3D Max 2014
· Microsoft Office (beginner & advanced)
· Windows 7
· Internet & Ms. Outlook
· ICDL
· E-Marketing
· Electronic Archiving
· Executive Secretary and Business correspondence
· Arabic language for foreigners

Goverment of Sharjah
Directorate of human resource
· Executive Secretary.
· Business Correspondence.
· Electronic Archiving.




IT Trainer – Researcher at MDPC - Management Development Productivity Center/ Ministry Of industry
January 1999 - May 2013 (14 years 5 months) | Syria - Damascus

In cooperation with International Labor Organization (ILO) at 1968 MDPC was established as a professional government authority for development of management and productivity all around Syria covering: Government, Semi-Government & Private sectors.

Key Responsibilities:
As a member of IT department I was responsible of MDCP business continuity from IT perspective:
·  System Administration.
·  A system updates & upgrades process.
·  Network Administration.
·  Participation in some specialist purchasing committees.

As a part of MDPC I was one of the trainers who prepare & give many new professional courses that cover a wide range to programs & systems:
·  Design & Web:
· CMS - Content Management System: Joomla V1.5, 1.6, 1.7, 2.5 / beginner-intermediate.
· Animation: Adobe Flash V5, MX, 8 / beginner-intermediate.
· Graphic Design: Photoshop V5, 6, 7, CS, CS2, CS3, CS4 / beginner-intermediate.
· Graphic Design: CorelDraw X3, X4 / beginner-intermediate.
· Web Editor: MS FrontPage V2000, 2002 / beginner-intermediate.
· Programming: Borland Delphi / beginner.
· e-learning Concepts
· Design & Analysis Information Systems.
· Microsoft Windows & office:
· MS Office/ MS Word: word perfect, word 95, word 97, 98, 2000,2003,2007 /
· Beginner-intermediate-Professional.
· MS Office/ MS Excel: excel 97, 98, 2000, 2003, 2007 / beginner-intermediate-Professional.
· MS Office/ MS Access: V97, 98, 2000, 2003 / beginner-intermediate.
· Making a lot of designs related to the center, such as (brochures, certificates, cards).
· Administrating and Designing the website by Joomla.

As a member of E-government Committee of the Ministry of Industry, I was representing MDPC in all related meetings & discussions.

Teaching & Training at SHAAM Computer Center
January 2001 - December 2003 (3 years) | Syria, Damascus

As one of the leader training centers in Syria, SHAAM Computer Center offers an extensive selection of training and certifications for top technology providers such as Microsoft, Cisco, and CompTIA.
Key Responsibilities:
For more than two years I used to give many training courses that covered:
· MS Windows Me
· MS Word
· MS Excel
· MS Access
· MS PowerPoint
· MS Front Page & Internet


Communication & Programming DP at National Information Center (NICE)
October 1994 - August 1998 (3 years 11 months) | Syria, Damascus

In 1991 NICE was established in Syria to document all important information about Syria and its relations with the Arab countries and foreign alike. And served in his field of information and information policy, economics, law, education, and social studies, and documentation.
Key Responsibilities:
It was very nice chance to work with such a new center like NICE at that time, through the 4ths years I was responsible of many jobs:
· Building & administration of some databases using Clipper & DBase4 programming language.
· System administration and support for all center users.
· Preparing presentations about the center and our department activities using Actions or MS power point to be used later to introduce ourselves to the foreign visitors.
· Contacting and email correspondence with some public bodies in Syria in regards to our activities.
· Training new employees in regards to information technology concept and systems, programs using.
· NICE was offering a research assistance service and helping the academic researcher to find the required information using internet (internet connection was not available for public) so I was responsible in many researches.
· NICE was holding and sponsoring many events annually, e.g. Information Conference, National conference for information and documentation.
SKILLS & EXPERTISE
	Information Technology & Management
	System Administration

	Graphic Design (Photoshop, illustrator, Flash, Corel Draw, 3D Max)
	Web Design (Joomla, FrontPage)

	Databases
	Analysis

	Software Installation & Documentation
	Operating Systems

	Network Administration
	Windows Server

	Programming
	Training

	Microsoft Office
	Microsoft Visio

	Writing researches
	Preparing presentations 


EDUCATION

· Syrian virtual University (SVU)
(MTM) Master in Technology Management, 2012 -2014
Master Thesis "The role of Nanotechnology for improving renewable Energy”
Grade: very good.

· Syrian virtual University (SVU)
Bachelor's Degree, Information Technology, 2007 - 2009
Grade: Excellent

· Computer Engineering Institute
Engineer's assistant degree, Computer Engineering, 1993 - 1994
Grade: good

· Other Trainings: 
· November 2016: Basics of information design
· November 2016: Java Programing Language (1)
· October 2016: Innovation in government work
· August 2016: planning Personal financial matters
· August 2016: English Conversational Skills (2)
· May 2016: Problem-solving and decision-making
· May 2016: The six axes of success
· May 2016: communication skills
· December 2015: English Conversational Skills
· March 2013: Human Resources Management Principles
· March 2013: Al Ameen for Accounting
· November 2013: Adobe Illustrator CS6
· November 2013: Executive Secretary and correspondence
· Feb 2011: Neuro-Linguistic Programming (NLP)
· March 2011: Speed ​​Reading Skills
· Aug 2010: Joomla Diploma (Professional design Internet web sites)
· June 2010: Quality Concepts and Applications in Successful Companies
· May 2010: Principles in Public Administration 
· May 2010: Time Management
· (2007-2009): Leadership, Marketing, Accounting and Financial concepts which were all covered as completed courses in Syrian Virtual University


PUBLICATIONS
SMART Schools
International Arab Journal of Informatics
January 2013
During the International Arab Conference on E-Technology IACeT'2012 at Zarqa University, Me and my friend Rayan submitted our research paper about SMART Schools and as an accepted paper, our research was published in the "International Arab Journal of Informatics" which is the scientific & specialist journal in the field of computer and information technology of the Association of Colleges of computers and information in Arab League emanating from the Association of Arab universities.

PERSONAL DETAILS

· Date of Birth: 5 Jan 1975
· Nationality: Syrian
· Visa Status: UAE Residency Visa
· [bookmark: _GoBack]Marital Status: Single
· Languages Known: 
· Arabic: Native
· English: Professional working proficiency
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