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	OBJECTIVE

	  
	· In quest of a challenging opportunity, where I can leverage my broad experience and expertise in capitalizing on opportunities that will lead to the significant career growth

	SUMMARY

	  
	· Result-driven professional with a progressive career of more than 9 years in Web Page Development, Web Publishing, Graphic Designing,  Online Editing and Customer Service
· Hands-on experience in handling queries of the Web Production Technologies department
· Currently, working with MPS (Formerly Macmillan India Ltd.,) India, as a Asst. Team Leader
· Good at delivering files to the Third party and provide them technical support as and when required
· Deputed to London (Macmillan), for kickoff meetings - Feb 2011
· Expert in resolving customer’s queries, delivering excellent customer service experience and reaching out to the unexplored segments / customer groups 

· Strategic-relationship / partnership-building skills, coupled with liaising and building healthy relations with customers for business expansion
· Received several appreciations from Managers for resolving issues and escalations pertaining to Web Publishing
· Skilled at developing and executing targeted business initiatives that drive customer growth, achieve company objectives and enhance bottom-line profits

· Driven partner with desire for increased responsibility and professional growth, while leveraging extensive management, operations, personnel and supervisory experience

· Detail-oriented and organized individual who exemplifies professionalism and an ability to manage multiple teams and tasks at any given moment

	AVAILABILITY

	  
	· Willing to relocate within a month
· Do not have a bond with the current employer

	LANGUAGE SKILLS
· Fluent in English and Hindi


GLOBAL EXPOSURE

· Interacted with clients from UK, US, Japan, and Hong-Kong
· Experienced working in Multinational Company (Macmillan Publishing Solutions)
· Business visit to London, UK
· GobalGGloab
	WORK EXPERIENCE 
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	· Interacting and collaborating with clients on delivering online contents to the client FTP / through hard disc
· Courier the data (through hard disc, CD and DVDs) to clients by contacting the courier agencies and keeping in track of couriers that need to be sent / received
· Resolving technical errors through various Conversion tools, PERL tools, etc

· Overseeing various data interfaces, such as, search and core parts of the platform

· Interacting with the customers and resolve their quires with regards to projects

· Delivering data to the third parties, while maintaining the quality standards of the company

· Developing content processing tool and analyzing the current conversion tools

· Fixing conversion tools and various PERL tools

· Updating the latest updates on the internal website (wiki 
· Resolving the technical errors of the website (as per the call logged by the Online Editors)

· Handling escalations and provide technical  support to the third parties
· Webex call meetings with the UK / US clients based on day to day work updates
· Ensure high customer satisfaction matrices by achieving delivery and service quality norms




PRIOR EXPERIENCE

	Organization
	Designation
	Duration

	PAXAR India Ltd., India
	Graphic Designer
	Oct 2005 – Aug 2006          

	Macmillan India Ltd., India (Book Division)
	Online Editor
	Jul 2003 – Oct 2005

	Udaya T.V., India (Sun Network)
	Graphic Designer
	Jul 2001 – Jul 2003


Responsibilities as a Graphic Designer

· Designed new labels and dispatched to the customer

· Designed and updated the details on the stickers as per the client requirements

· Processed the designed stickers to the printing division

· Illustrated concept by designing rough layout of art and copy regarding the size and style
· Redefined design brief within the constraints of cost and time
· Interpreted the client's needs and developed concepts to suit their purpose
· Determined size and arrangement of illustrative material and copy, and select style and size of type

· Developed visually appealing labels and stickers that works in the service of a specific message
· Involved in:

· Editing video visuals and special programs

· NEWS Sequencing and Preparing promos

· Editing Advertisements with the help of AVID software and Adobe Premier tools etc

Responsibilities as a Online Editor
· Processed encyclopedia articles and scientific journals on staging servers and live servers
· Handled conversion of files from Quark to XML, SGML and HTML
· Analyzed DTD, created style sheets and sample file for approval
· Managed and trained the team members

· Monitored workflow and mentored the team as and where required
· Reordered the content to ensure the logical sequencing and smooth running of the vide
	SKILL SET
Functional Skills

· Web Page Development

· Client Relationship Management

· Team Management

· Online Editing
· Graphic Designing
· Technical Support

· Data Analysis

· Reports & Documentations 

· Escalations & Tickets Resolution
· Excellent Customer Service



Technical Skills
	· Operating System:
	Windows XP / NT and Unix

	· Packages:
	Microsoft Outlook, MS Office (Word, Excel, PowerPoint, SharePoint 2007)

	· Adobe Applications:
	Adobe Photoshop 7.0 & CS3, Acrobat 7.0, Adobe Indesign 1.5, 2.0 & 3.0, Adobe Premier, Macromedia Flash CS3, Editpro, Quark Express

	· Web Tools:
	HTML, CSS, DTD, XML, SGML, XMetal 3.1, XMLSPY, PERL scripts

	EDUCATION

	· Diploma in Computer Science,  Bangalore Technical Board, India – 2000

	· MCSE (Microsoft Certified System Engineering), JETKING, India – 2001
· Perusing B-Tech Fourth semester (Computer Science) - KSOU




PROJECTS HANDLED

	Project #1
	Major Reference Work (MRW)

	Client
	Elsevier Science Ltd.

	Description
	Extract the text from hardcopy (books) and convert it in to XML and SGML format

	Role
	· Analyze DTD and work flow

· Segregate the work and train the in house people for the project

· Train the vendors on particular projects and coordinate with the team members to meet the given schedule

· Create INDEXES on each title, Index that provides a link to particular text in respective articles, when the end user clicks on particular text


	Project #2
	Nature Online

	Client
	Nature Publishing Group

	Description
	Extract the Quark Xpress file through Quark Xpress Application

	Role
	· Map the styled text to XML

· Structure the data according to the clients DTD

· Validate the file against the DTD on Xmetal Application

· Ensure the Quality of the file and have a final check before dispatching to the client


	Project #3
	Oxford University press (OUP)

	Client
	Oxford University Press

	Description
	Extract the data from the quark file and do xml tagging according to the client specification and also validate the file against the clients DTD on Xmetal application

	Project #4
	Encyclopedia of Life Science (ELS)

	Client
	John Wiley UK

	Description
	Check the articles (Journals) on the live server and edit the content and update the database for generating links



