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RESUME

Sanson
Sanson.325761@2freemail.com 
PROFILE IN BRIEF:-
I am an enthusiastic and professional System Engineer, who enjoys being part of, as well as leading, a successful and productive team.  I am quick to grasp new ideas and concepts, and to develop innovative and creative solutions to problems. I am able to work well on my own initiative and can demonstrate the high levels of motivation required to meet the tightest of deadlines.  Even under significant pressure, I possess a strong ability to perform effectively.
OBJECTIVE:-
Seeking a fulfilling and challenging position that allow utilization of my skills and provides experience in network and system engineering areas of Information Technology.
KEY TECHNICAL SKILLS:-
Well versed in computer hardware assembling, Troubleshooting hardware and software problems, System administration, Networking (Firewall & Switching), Server Installation and configuration (Installation, administration & troubleshooting), PABX installation and setup, Backup & Restore, Setting up WLL, LAN Network and Fiber Optic Network.
Hands-on, in- depth experience in the following areas:- 
Windows: Installation, administration and troubleshooting Windows 95, 98 SE, ME, 2000, XP, Vista, Windows 7 and Windows 2003, 2008, 2012 server,
Linux: Installation and troubleshooting, Installing and configuring Network and printers in Windows. Installing and setting up Domain Controller, Active Directory, Terminal Server and Ipcop Firewall. 
Networking: Installing and crimping Lan cables Fiber Optic Network, Extending Networks, Setting up and configuring DHCP, TCP/IP Services, Setting up Server Based and Peer to Peer networks, Installing and configuring Wireless router, setting up wireless network and securing them. Working on remote Connectivity software’s like Net meeting, VNC, etc., Testing and troubleshooting networks, Installing and setting up ADSL modems for broadband internet connections.
JOB PROFILE IN BRIEF:-

Organization:
Whispering Palms Beach Resort.                                                                                                 Duration:

2nd July 2013 to 4th Nov 2016
Job Description:
IT Executive
· Managing a team, over 45 computer systems,printers,LAN,wired and wireless.
· Strengthening the IT infrastructure through to implementing new technologies.
· Knowledge of property management software IDS Fortune next
· Responsible for hardware and software installation, maintenance and repair.
· Performing routine audits of systems and software's.
· Solving Guest internet Wi-Fi issues.
· Developing and maintaining the company IT systems, software's and database.
· Recommending and implementing improvements and efficiency.
· Reporting to vice president operations.

· Having excellent time management confidentially and communication skills.
· Management of server software's and associated backup routines.
· To evaluate, test, advise, train and support IT related projects.
· Procurement of IT hardware, software and maintenance products and services.
· Responsible for the recruitment and training of new staff.
· Maintaining documentation of changes regarding users, functions and systems.
· Managing the internal and hosted network infrastructure including firewall server's switches and telephony.
Organization:
Cidade De Goa.                                                                                    
Duration:
        18th Oct 2011 to 30th April 2013
Job Description:
Edp Technician
· Cidade De Goa is a luxury 5 Star Hotel,
· Worked at Cidade De Goa for past 1 year 6 months.
· Responsible for the repair and maintenance of 120 desktop and laptop computers with printers such as dot matrix,laser,inkjet and network printers.
· Maintaining Email Server,database Server MS SQL configuration and maintaining daily backup.
· Co-ordinate the reconfiguration of site server layout to remove all point of failure.
· Reporting to EDP manager.
· Knowledge of hotel management software ISG Inn series, configuration and installation on client systems.
· Responsible for testing and installing firewall products to secure network.
· Oversee the daily performance of computer systems.
· Remove harmful programs and install software updates.
· Check Antivirus server,regular updates on clients and check for viruses if found.
· Maintaining log a log of all problems detected and system backup.
· Maintaining client system backup on daily bases
· Solving In-house guest internet/wifi issues on high priority.
· Maintaining telecom/Epbax system,calls posting. Solving telephone issues of in-house guest and co-operate office.
· Maintaining and repairs of electronic tesa door locks,door punching cards and door sensors.
· Monitoring and maintaining wifi hotspot server.
· Developed procedure's for quality assurance testing.
· Report defects and recommend improvement's,alteration and repairs.
· Maintaining inventory list and requisition supplies materials and repair parts.
Organization:
Softech Computer Services.                                                                                                    Duration:

30June 2010 to 14th Oct 2011
Job Description:
Networking cum Hardware Engineer.

· Handling of all AMC under Softech Computer Services.
· Configuring routers, switches, Core switches Network controller switches, firewall, and access points-DHCP, VLAN, IGRP, and EIGRP protocols.

· Assembling, installation and configuration of desktop computers, printers (network printers), scanners, ADSL modems etc.
·  Installation and trouble shooting of Operating Systems like Windows 98 SE, Windows XP, Vista, Win 7, Linux Operating Systems like Redhat, mandrake and Fedora.
· Installed and configured Windows Server 2003 And 2008 SBS, Domain Controller, Active Directories, DHCP.
· Networking: Installing and crimping, Punching LAN cables (CAT 5), I/O boxes, Extending Networks, DHCP, TCP/IP Services, Testing and troubleshooting networks, Installing and setting up ADSL modems, Wireless Networks.

· Have Experience Laying and Splicing of OFC Cable termination and checking of the link.

· Installed Rack Based LIU For Fiber Termination,

· Installation of Rack and Laying Of UTP Cables.

· Configured Server based Networks and Peer to Peer Networks. 
· Troubleshooting printer problems and servicing printers.

· Installation of Symantec Endpoint Protection and E Scan Server with Clients.

· Installing Laptop computers.

· Servicing of Printers and Systems.

· Maintaining good relation with all Softech Computers Agents.
EDUCATIONAL QUALIFICATION & CERTIFICATIONS.
· Successfully Passed S.S.C in march 2004.

· Successfully Passed H.S.S.C in April 2007

· Currently answering sy.b.com at yastwantrao open university

· Diploma in office automation
· Diploma in information & technology
· Completed course in Hardware &Networking at Libra Computers
· Diploma  in  Computer  Operating  and  Programming  Assistant
at Industrial Training Institute(State Directorate of Craftsmen Training)

· Recognized Jetking certified hardware & Networking Professional (Premium) from JETKING Panjim Goa INDIA 2008.

KEY ORGANIZATION WORKED:-
· Whispering Palms Beach Resort
· Cidade De Goa
· Softech Computer Services
PERSONAL DETAILS:-
DATE OF BIRTH        
          :  24th Nov 1988.
NATIONALITY          

  : Indian.
CIVIL STATUS          

  : Single.
PASSPORT ISSUE & EXPIRY: 16/08/2016 to 15/08/2026
I hereby declare that the above information given is true and correct to the best of my Knowledge and belief.

Thanks & Regards
