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Objective
An educated, informed and competent Logistics executive who have a long track record of delivering the right products, in the right quantities, to the right location at the right time.
Raffi is organized, process driven, and has the ability to develop efficient logistics procedures. In his long career he has had extensive exposure to first tier logistics and manufacturing supply chain management. He is pro-active and able to keep numerous plates spinning without losing focus on the customer's requirements. Right now he wants to be part of a successful operation, and to work for a company where there will be significant career development opportunities.

EDUCATIONAL QUALIFICATION
•  B.A- Degree College-Nagari[ 1997-2000]

• 2nd PUC college,Nagari [1995-1997]

•  SSLC - Govt High School,Nagari [1995]

EXPERIENCE
Organization          :   M/S, SCHENKER INDIA PVT LTD
Designation
          :  Executive Customs Clearance (May-2007 TO July 2010)

• Customs follow up start to End 

• Preparing work sheet for filing the BILL OF ENTRY 

• Coordinates clearance, transportation and warehousing activities. 

• Maintain good rapport with all vendors. 

• Maintain Daily clearance detailed reports
• Monitor clearance performance by means of customer needs & with in the committed time (TAT) 

• Coordinating with other agent such as consolidators & Customer.
• Complete customer care (starts from pre-alert to dispatch & delivery of the goods at customer place)
• Accounts Handled: BOSCH LTD, APPLECOMPUTER, ABB LTD
Organization          :   M/S, DHL EXPRESS INDIA PVT LTD

Designation
         :  Classifier Courier Customs Clearance (July-2010 to Aug 2014)
Worked as Courier Online filling and Customs assessment     and ware house ground operations.

Organization          :   M/S, CAPRICORN LOGISTICS INDIA PVT LTD

Designation
          :   Executive Customs Clearance ( Aug 2014 to Sep 2015)
• Customs follow up start to End
• Preparing work sheet for filing the BILL OF ENTRY
• Coordinates clearance, transportation and warehousing activities.
• Maintain good rapport with all customers.
• Maintain Daily clearance detailed reports
• Monitor clearance performance by means of customer needs & within the    committed time  (TAT)

• Coordinating with other agent such as consolidators & Customer.
• Complete customer care(starts from pre-alert to dispatch& delivery of the goods  at customer place)

• Handling types of scheme bill (100% EOU, EPCG, DEEC and all other scheme bills)
• Accounts Handled: BOSCH LTD, BOSCH AUTOTIVE INDIA PVT LTD
Organization          :   M/S, UTI WORLDWIDE INDIA PVT LTD

Designation
          :   Senior Executive Customs Clearance (Sep 2015 to Nov 2016)
• Customs follow up start to End
• Preparing work sheet for filing the BILL OF ENTRY
• Coordinates clearance, transportation and warehousing activities.
• Maintain good rapport with all customers.
• Maintain Daily clearance detailed reports
• Monitor clearance performance by means of customer needs & within the committed time (TAT)

• Coordinating with other agent such as consolidators & vendors.
• Complete customer care (starts from pre-alert to dispatch & delivery of the goods at customer place)

• Handling types of scheme bill (100% EOU, EPCG, DEEC and all other scheme bills)
• Accounts Handled: Bosch Ltd, Broadcom communications India Pvt Ltd
Organization          :   M/S, R.K SAFE FORWARDING PVT LTD

Designation
          :   Senior Executive Customs Clearance (Dec-2016 Till date)
• Customs follow up start to End
• Preparing work sheet for filing the BILL OF ENTRY
• Coordinates clearance, transportation and warehousing activities.
• Maintain good rapport with all customers.
• Maintain Daily clearance detailed reports
• Monitor clearance performance by means of customer needs & within the committed time (TAT)

• Coordinating with other agent such as consolidators & Customer.
• Complete customer care (starts from pre-alert to dispatch & delivery of the goods at customer place)

• Handling types of scheme bill (100% EOU, EPCG, DEEC and all other scheme bills)
• Accounts Handled: Nike india Pvt Ltd, Siemens Ltd.
ASSETS
· Comprehensive problem solving abilities 

· Willingness to accept any challenges
· Hardworking 

· Team facilitator 
· Self motivation
Other Qualification (S) / Certification (S) Program (S) Attended

•  Good typing skills 40 WPM 

•  Good     Communication  Skills,  ability to   speak     effectively     in     languages     such as English,Kannda,Telugu,Tamil & Urgu 

•  Hobbies includes Travelling and Sports,
     PERSONAL INFORMATION
           DATE OF BIRTH                              :       01-07-1980      
           MARRITAL STATUS                        :      Married
           LANGUAGES KNOWS                    :       English, Kannada, Telugu, Tamil &Hindi 
      I hereby declare that all the above information furnished is true to the best of my knowledge and belief. I am also confident of my ability to work in a team.
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